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INTRODUCTION 

Diversity is of central importance to Penn State University and is a key component in both short and long-range strategic 

planning.  The importance of diversity is exemplified by both the pervasiveness with which it is being addressed across the 

University and in the meaning that has been attached to the term itself.   

To Penn State, diversity refers not only to the inclusion of racial/ethnic minority groups and women in the University 

community, but all traditionally underrepresented groups.  More important than the desire to include such groups; 

however, is the reasoning behind the desire.  Penn State fully recognizes the value to everyone (faculty, staff, and 

students) in living and working in an environment that provides opportunities for cross-cultural experiences as well as an 

environment in which those cultural experiences are welcomed and celebrated.   

Diversity is important to Penn State Intercollegiate Athletics for a number of reasons.  Diversity encourages the exchange 

of new ideas, broadens the scope of problem solving, enhances reputation, and enhances productivity.  A diverse and 

inclusive culture not only results in a higher performing workforce but it also in reduced attrition and translates into 

increased interest and higher numbers of applicants vying for open positions. 

ICA continues to focus on initiatives that promote diversity and inclusion by supporting a variety of programs and 

strategies that contribute to the University’s diversity goals and demonstrate progress related to the seven Framework 

challenges.  

Of significant importance, since submission of our original 2004-09 plan, has been our new Athletics Council for Diversity 

and Inclusion (ACDI) which provides: expanded leadership opportunities among staff, more stability and consistency 

among members, involvement from representatives outside of athletics, working committees that focus on specific target 

areas, and an advisory board to review diversity related issues that arise within the department and provide feedback and 

recommendations to the Director of Athletics.  (See related story:  http://www.gopsusports.com/genrel/060209aaa.html). 

This change in the Council’s format has enabled us to better align our diversity efforts with those of the University, NCAA 

and Big Ten Conference and provide a framework to make continued progress locally and nationally.  Additionally, our four 

ACDI working committees, that are part of the new arrangement, provide a solid foundation for goal setting, measuring 

and maintaining progress. 

This report is an update on the diversity progress ICA has made since our last strategic planning update in December, 2006.  

It addresses the series of assessment questions under each of the seven framework challenges, across four dimensions of 

diversity, outlined in the University’s 2004-09 Framework.  At the end of the report, in the appendix (A) section, are related 

data and information that we use for measuring progress and diversity planning.   
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CAMPUS CLIMATE AND INTERGROUP RELATIONS 

Challenge One: “Developing a Shared and Inclusive Understanding of Diversity” 

1. How does your unit define or describe diversity? How is this understanding demonstrated in areas of emphasis within 
your unit? 

The Athletics Council for Diversity and Inclusion:  
Celebrating Diversity... Building Teams 

Diversity Defined 
Diversity pertains to characteristics that encompass a variety of factors such as: race, class, gender, ethnicity, religion, 
sexual orientation, age, and learning styles among others.  
 
Our Mission 
Intercollegiate Athletics is dedicated to conceiving and promoting initiatives that facilitate the principles of diversity and 
inclusion. The highest priority will be to establish a climate of mutual respect and support of individual differences where 
persons of dissimilar color, creed, gender, gender identity, sexual orientation, age, physical/mental ability, and ethnicity 
(among others) can maximize their full potential and function as a cohesive group, free of prejudice, discrimination, and 
harassment.  
 
Our Overriding Goals 

 To recruit and retain a diverse staff that supports the various needs of our student-athlete population, within the 
university and surrounding community.  

 To sponsor numerous and varied varsity, intramural, club, and recreational programs that satisfy student interests and 
afford maximum participation by students and staff.  

 To initiate and support workshops, hiring practices, and operating procedures that focus not only on efficiency of 
intercollegiate athletic programming but focus on sustaining an inclusive environment.  

The above is communicated to every potential new employee during the hiring process and extends to all ICA employees 
(full-time and part-time) and student-athletes through a variety of platforms: our website (www.gopsusports.com via our 
ACDI link: http://www.gopsusports.com/ot/acdi.html , see appendix, A-1), new-year orientation sessions, email 
announcements about diversity programming opportunities, inclusion in our diversity surveys, all-inclusive invitations to 
ICA sponsored diversity events, sharing of survey results, electronic distribution of important University/ICA related policy, 
performance evaluations, etc.  In general, Diversity and Inclusion is part of our culture and will continue to be. 

2. How has your unit distributed information to students about the University’s diversity initiatives?  Does your unit have 
formal mechanisms in place for discussion of diversity initiatives with students?  If so, please describe. 

 
For information dissemination we use the student-athlete list serve that is maintained through the Morgan Academic 
Support Center for Student-Athletes which reaches all of our 725+ active student-athletes (sample communication –
appendix, A-2).  In addition, we use our Student-Athlete Advisory Board (SAAB) team representatives, the student-athlete 
representative(s) that serve on ACDI, team meetings and our ACDI website to get information to our students. 
 
We do have a formal mechanism in place to discuss diversity initiatives with students.  Currently, we have active student-
athlete representation on ACDI and our Council has a connection and relationship with SAAB. 
  
3. How has your unit distributed information to faculty and staff about the University’s diversity initiatives? Describe your 

unit’s formal mechanisms for discussion of diversity initiatives. 
 
We use the ICA employee list serve that is maintained through our Human Resources office which reaches all of our 300+ 
employees (sample communication – appendix, A-3).  In addition, we use orientation meetings, electronic memos, 
departmental gatherings, coaches meetings, our departmental website and our ACDI site to get diversity information to 
our staff. 
 

http://www.gopsusports.com/
http://www.gopsusports.com/ot/acdi.html


We do have a formal mechanism in place.  Currently, ACDI meets monthly throughout the academic year to discuss 
diversity initiatives, assess climate, plan programs, and work on pre-established goals. 
 
4. What is the role of your diversity committee? What is its composition? 
 
Our Athletics Council for Diversity and Inclusion (ACDI) provides leadership opportunities for administrators, coaches and 
other members electing to serve on the Council. The primary leadership positions (Chair, first Chair, second Chair, and 
third Chair) are Penn State athletic administrators and coaches appointed by the Director of Athletics.  The other positions 
are a combination of volunteer positions (internal and external) with minimum length service commitments.  The group 
meets monthly throughout the academic year to discuss diversity goals, establish action plans, and look for opportunities 
to collaborate with other units on educational initiatives.   

 
Working committees within the Council’s structure provides a framework for progress towards our goals and initiatives. 
The four working committees are: 
1. Recruitment/Retention  
2. Educational Programming  
3. Statrategic Planning & Assessment  
4. Website & Promotions  
 
There is also an Advisory component within the Council’s structure.  The Advisory group is made-up of all Council members 
except those in adjunct positions.  This group meets on special occasions outside normal Council gatherings, when directed 
by the Director of Athletics and called by the Chair, to review diversity related issues that arise within the department that 
require recommendation to the Director of Athletics.  When appropriate, The Chair of the Council can invite adjunct 
members of the Council to an Advisory Board meeting to gain additional insight on an issue being reviewed.    
 
In addition, the Council works together to further develop a shared and inclusive understanding of diversity, strive to 
maintain a healthy and welcoming climate, look for new opportunities within our department to support our diversity 
goals, collaborate with other units and the Student Athlete Advisory Board (SAAB), and identify and promote best 
practices. 

 
5. What is the role of your multicultural coordinator? 

 
Intercollegiate Athletics does not have a full-time multicultural coordinator.  The model that we currently have in place is 
that the Chair of ACDI works in conjunction with the other Chair positions to provide leadership, motivation and direction 
to the group in an effort to maintain progress as a unit and contribute to the University’s overall diversity framework goals.  
The Chair also has a regularly scheduled meeting each month during the academic year, prior to the ACDI meetings, with 
the Associate Athletic Director for Administration to discuss initiatives, goals, collaborative opportunities, and creative 
ideas that may add value to our Diversity and Inclusion efforts. 

 
6. Which strategies have been most successful in addressing this Challenge?  

 

 Restructuring our Diversity Council (ACDI) 

 Reworking our diversity definition, mission and overriding goals improved our focus as a group 

 Including representatives from outside athletics to serve on ACDI added perspective, improved collaboration and helped 

integrate us with other on-campus groups with similar objectives (i.e., Commission for Women, LGBTA, CORED, etc.). 

 Establishing working committees helped focus our efforts 

 Establishing a website to promote our council (who we are, what we do, etc.) provided useful in: promoting events, 

communicating purpose, providing internal and external diversity related links to users, and establishing an ICA diversity 

related  news archive. 

 



Challenge Two: “Creating a Welcoming Campus Climate” 
 
1.  How does your unit’s leadership demonstrate support for diversity? 

 
By communicating a consistent message of respect to all employees, serving as an advocate for diversity and inclusion, 
integrating diversity planning and programming, collaborating with other units on campus, offering opportunities for 
inclusiveness, contributing to the diversity goals of the university, positively impacting the climate within our unit, 
providing useful diversity resources for students and staff, and maintaining a presence at diversity events. 
 
Some examples of initiatives that demonstrate our leadership’s support of diversity are: 
 

 Educational Programs (appendix, A-4) – targeted sessions that address issues that have been identified via focus group 
conversations with student-athletes/staff or through our climate assessment surveys. 

 The ICA/LGBTA Liaison Program (appendix, A-5) – provides orientation/training sessions each semester to individual 
volunteers within athletics to create a safe and supportive experience for all students, staff and faculty affiliated with 
Intercollegiate Athletics. The program provides a link between LGBTA Student Resource Center and the athletic 
department. Upon completion of the training, each Liaison receives a certificate of completion, resource manual, and an 
identifiable sign to place inside their office that identifies the employee as an LGBTA Liaison. Additionally, staff members 
that become trained are also encouraged to join the LGBTA Support Network.  

 Sexual Harassment/Discrimination Resources – ICA recognizes the importance of providing an environment free from 
illegal discrimination or harassment of any kind. One way in which we have taken action to support this goal is by 
appointing two of our departmental employees as Sexual Harassment and Discrimination Resource Representatives for 
the department. 

 Big Ten Advisory Commission –Since joining the Big Ten Conference, ICA has been active with the Big Ten Advisory 
Commission that serves to address climate issues of minority populations and issues of gender equity among conference 
campuses.  Our Big Ten Advisory Commission representative routinely visits with our coaches, administrators and 
student-athletes to assess climate and equity issues. Our representative also serves as a member of ACDI and works 
closely with the Student-Athlete Advisory Board (SAAB). 

 Community Service – Penn State athletic teams, coaches and staff have always been deeply involved in the community. 
In fact, many of the efforts go beyond our local communities and have far reaching impact on people, programs and 
countries that are less fortunate.  Each year, our student-athletes, athletic teams and staff are involved in a multitude of 
community service projects that include annual efforts such as: United Way Day of Caring, USMC Toys for Tots, Coaches 
vs. Cancer, Coquese’s Drive (benefiting the Centre County Women’s Resource Centre), The Second Mile, Meals on 
Wheels, Thon, Special Olympics, Boys and Girls Club, Big Brothers/Big Sisters and Morgan Center Outreach Programs 
such as: Pen Pal, Shadow, and Speakers Bureau.   

 NCAA Leadership Institute for Minority Males & NACWAA Institute for Administrative Advancement - The Athletic 
Department is supportive and encourages all departmental employees to take advantage of opportunities to    
participate in skill building workshops that focus on improving leadership and management skills.  In particular, 
identifying women and minorities that are in administrative leadership positions and encouraging and supporting them 
to go through training that focuses on furthering their professional growth is important to the department.  The NCAA 
Leadership Institute for Minority Males and the Institute for Administrative Advancement offered by the National 
Association of Collegiate Women Athletic Administrators (NACWAA) are programs that we have always supported and 
participated in. 

 Multicultural Fly Fishing – (See related video:  http://www.youtube.com/watch?v=nLEIP96NwxY). Penn State has long 
been a leader in fly fishing education. Centrally located within the State, the University Park campus is within minutes of 
some of the most beautiful outdoor environments and best trout streams in the nation.  In an effort to continue the 
tradition of fly fishing education and to introduce students of diverse backgrounds to the sport, the Recreational Sports 
department teamed-up with the Office of the Vice Provost for Educational Equity to introduce students to the lifetime 
sport of fly fishing.  The Arnelle Fly Fishing Initiative was created through funding from former Penn State student-
athlete and University trustee, Jesse Arnelle.  This special edition Fly Fishing course targets undergraduate students who 
are willing to try a new activity.  The course is designed to introduce students into the natural world surrounding the PSU 
Campus; a setting that while new and beautiful can also be intimidating to many students.  

http://www.youtube.com/watch?v=nLEIP96NwxY


2.  How does your unit identify climate issues? 
  
The ACDI strategic planning and assessment subcommittee collaborated with the Office of Institutional Planning and 
Assessment to create an on-line climate assessment survey for our student-athletes and staff (relevant results - appendix, 
A-6).   The surveys will be conducted biennially to assist us with programming so we can continuously monitor climate and 
make improvements where needed.   The next surveys will be administered during the fall of 2009.  So far the tools have 
had a positive impact on our planning and programming.   
 
Also, in an effort to ensure that we are continuing to monitor climate within our varsity programs, the administrators 
assigned to each team meet with graduating seniors and any student-athletes transferring from Penn State to assess their 
experiences during their time at the University.  Specific diversity related questions (appendix, A-7) are asked during the 
interview.  Based on the responses provided by the student-athlete, the athletic team administrator who conducted the 
interview will follow through on any issues with the Director of Athletics, Coach and any other individuals involved.   
 
Another project that we are working on in 2009-10 through collaboration with Penn State’s Center for the Study of Higher 
Education is a national study of student-athletes (appendix, A-8).  This study builds on the results of a pilot study in 2009 
that included a select group of DI, II, and III institutions. “While a large body of research exists exploring the influence of 
campus climate on different student populations, student-athletes are left out of the conversation. Studies such as these 
are a win-win. Student-athletes get a chance to reflect on their experiences, abilities, and goals—something that in and of 
itself promotes learning.  Athletic administrators and coaches use these findings to inform how we teach our student-
athletes to play on and off the field,” says Dr. Sue Rankin, the study’s primary investigator.  While the pilot study generated 
rich information, the national study will allow researchers to provide a more accurate national picture of the student 
athlete experience— reinforcing and expanding on the pilot study’s findings.  This national study is sponsored by the NCAA 
and will launch its web-based survey during the spring 2010 semester.  A member of the ICA administrative team serves on 
the research team and acts as primary contact for the department. 
 
In addition, we sometimes have access to other on-campus reports that include climate specific information such as the 
University Staff Survey.  Any unit specific results and/or relevant university-wide data from this type of report are assessed 
by our Director of Athletics and Human Resources and a summary of the results are presented to our administrative 
leadership team.  
 
3.  How does your unit monitor climate? 
 
We monitor climate using the above mentioned surveys, student-athlete exit interviews and information obtained through 
focused group discussions with student-athletes and staff led by members of ACDI’s educational planning subcommittee.   
  
4.  How does your unit respond to climate issues? 
 
Through sponsorship of educational programs that target areas identified through our assessment tools and focus groups. 
 
5. What unit-wide and individualized approaches have you developed to enhance overall climate and individual’s 

satisfaction with the environment? 
 

 ICA leadership has worked with department employees to create TEAM ICA (appendix, A-9).  The “TEAM” acronym 
stands for “Together Everyone Achieves More.”  The group meets routinely throughout the year to plan events to increase 
togetherness, cohesion and inclusiveness among staff.  Activities involve informal gatherings to boost morale and a 
featured holiday event that benefits the USMC Toys for Tots program and our local food bank.   

 Sponsoring educational programs ( 

 Established recruiting recommendations for HR to increase the diversity of candidacy pools, researched community 
information that can be distributed to diverse new hires to help them with their transition to the local community, and 
currently investigating a possible mentoring/orientation program for all new hires. 
 



6. Which strategies for creating a welcoming campus climate for diversity have been most successful? 
 

 The tone is set by our Athletic Director via consistent messages – administrative leadership is important 

 Commitment to diversity is measured for each employee during the annual SRDP process 

 Being inclusive in our approach to programs and activities 

 Collaborating with units outside ICA 

 Surveying and sharing results with student-athletes and staff 

 Supporting initiatives that are identified as important and necessary based on feedback 

 Targeted educational efforts 

 Exit Interview process for graduating seniors and transfers 
 
REPRESENTATION (ACCESS AND SUCCESS) 
 
Challenge Three: “Recruiting and Retaining a Diverse Student Body” 
 
1. Describe specific initiatives that your unit may have that are intended to contribute to recruiting or retaining 

undergraduate and/or graduate students from underrepresented groups. 
 
The very nature of the recruiting efforts for intercollegiate athletics is in itself a tool that has reflected well on our 

contributions to recruiting and retaining students from underrepresented groups to Penn State (for recruitment, 

retention/graduation data - see appendix, A-10).   

One specific initiative aimed at enhancing this goal has been through our relationship with former Penn State student-

athlete and Smeal College graduate, Munya Maraire, from Zimbabwe, Africa.  Central to the mission of his company, World 

Wide Scholarships (WWS) is to establish a link between Africa’s talented student population and the various educational 

opportunities that exist to them overseas, mainly in the USA.  Although NCAA guidelines limit how we can participate, we 

have identified a few student-athlete prospects and recently identified our first incoming student-athlete from Zimbabwe 

that will start his Penn State education this fall and participate in the sport of track & field.  To learn more about WWS, 

please visit their website at www.worldwidescholarships.com.  

Another program that we are very proud of that contributes to this challenge is our Ability Athletics program (appendix, A-

11).   The program is under the direction and leadership of Teri Jordan, former PSU Women’s Track & Field coach.  Since its 

inception in fall, 1999, the program has garnered much national attention and has expanded to offer more opportunities 

for disabled students and staff to compete and train in a variety of programs which include: Ability Track and Field, 

Wheelchair Basketball, Special Populations Swimming, Weightlifting and Wheelchair Fencing.  With a recent grant received 

from Christopher Reeve Foundation it has started a wheelchair basketball team that has a competitive travel schedule.  

The program has gained popularity among able-bodied military veterans and others and we have begun collaborating with 

our admissions office to track prospects through the admissions process.  

  

2. Describe specific initiatives your unit may have that are intended to reduce intergroup disparities in enrollment, 
retention, and graduation rates. 

 
There are six very important factors that have a tremendous impact on our student-athlete retention and graduation rates: 
(1) the quality services provided to our student-athletes through our Morgan Academic Support Center for Student-
Athletes (i.e., mandatory freshmen study hall, transitional seminars, tutors/mentors/learning support specialist, summer 
school opportunities, etc.); (2) the structure of the NCAA/ Big Ten/Penn State academic progress standards that govern 
participation and help student-athletes maintain progress toward graduation;  (3) the tradition of academic excellence that 
exists within Penn State Athletics;  (4) the job our coaches do in recruiting students who have the talent and a desire to 
graduate with a Penn State degree;  (5) our coaches and support staff having daily contact with our student-athletes; and 
(6) the commitment of our Penn State Faculty and advisors who provide outstanding instruction and support. 

http://www.worldwidescholarships.com/


3. What mechanisms for collaboration has your unit established? 
 
Establishing relationships like those mentioned above (i.e., potential identification of diverse talent through WWS and 
tracking ability athletics prospects with Undergraduate Admissions).  In addition, we have had several student-athletes 
take advantage of scholarship opportunities through our armed services ROTC programs.  The ROTC scholarship program 
can positively impact retention, leadership development and career opportunities.   Intercollegiate Athletics has always 
had a successful collaborative relationship with ROTC and find the programs flexible for those students who have a sincere 
interest in making it work.    

 
4.  Which recruitment and retention initiatives have been most successful?  
 

 Recruiting in-state, out-of-state and internationally. 

 Integrating staff into the recruiting process (University President, Faculty members, College Academic Advisors, Morgan 
Center counselors and support staff, etc.) to visit with prospects and their families when on-campus. 

 Investing in academic support services - especially important is the structure provided through the Morgan Center’s first 
year program that includes: (1) a transitional seminar, (2) an introductory health education course, and (3) a mandatory 
study hall requirement for all first-year student-athletes. 

 Daily contact of staff (coaches, academic support, administrative) with student-athletes. 

 Identifying outside scholarship resources and sharing information about those opportunities with student-athletes. 

 Providing summer athletic scholarship opportunities to student-athletes. 
 
Challenge Four: “Recruiting and Retaining a Diverse Workforce” 

 
1.  How has your unit actively and successfully engaged in locating and recruiting faculty and/or staff from 

underrepresented groups? 
 
When we restructured our diversity council and created ACDI, we added working subcommittees within the structure of 
ACDI.  One subcommittee focuses specifically on recruitment and retention.  The subcommittee keeps an eye on data 
related to recruitment /retention of student-athletes and ICA staff as compared to similar data for the general student 
body and university workforce.  The committee also searches for additional resources and programs that may assist us in 
our effort to recruit qualified staff from underrepresented groups.  
 
2.  What strategies have been implemented to improve identification and assessment of credentials for purposes of 

hiring/promotion? 
 
One of the projects that the ACDI subcommittee on recruitment and retention recently completed was research focused 

on ways to cast a wider net and deepen the pool of applicants for open positions.  The committee visited with our HR 

office to better understand how we were advertising for new positions and spoke directly with Charlotte Westerhaus, 

NCAA VP for Diversity and Inclusion, about the challenges universities like ours, in more rural settings, have related to 

recruiting and retaining minority staff.  The committee also contacted the Human Resource Managers at other Big Ten 

schools to survey them on how they attempt to widen their pool of applicants. Through discussions, calls, and emails the 

subcommittee submitted some formal recommendations for posting positions and proactively recruiting (appendix A-12): 

1. www.ncaa.org – the NCAA site  
2. www.nacwaa.org - the College Women's Athletics Administration sites, send our postings there reaches a broad 

audience, but certainly targets females  
3. www.bca.org – The Black Coaches and Administrators can assist with reaching minorities in the profession 
4. Mail all of our postings to the Historically Black Colleges so we reach that audience as well. 
5. Utilize the professional organizations depending on the job at hand. 
6. Email postings to the Big Ten Conference Office so it is sent to all of the conferences nationally depending on the 

position. 

http://www.ncaa.org/
http://www.nacwaa.org/
http://www.bca.org/


7. Utilize The Chronicle of Higher of Education on occasion (ex. for an AD posting). 
8. Utilize the NCAA Fellows Program 
9. www.higheredjobs.com - The web site for Higher Ed Jobs.  The web site has an Athletics jobs section. 
10. Make calls to actively recruit qualified minorities for positions. 

In addition, the NCAA provides each member institution with a CD each year that has the profiles and resumes of 
undergraduate/graduate interns that participated in internship positions with the NCAA.  This information can and is used 
by Human Resources to identify potential talent. 

Another initiative that we sponsor related to this is our Big Ten Minority Internship/Grad Assistant Program (appendix, A-
13).  As part of our membership in the Big Ten Conference, we have funds available to use each year to sponsor a Minority 
Intern/Grad Assistant position for one or more Penn State students, who have interest in the field of intercollegiate 
athletics or related profession. This program continues to provide students with educational opportunities and practical 
work experiences that relate directly to their career goals. It is through programs like this that we are striving to mentor 
prospects for future employment in the field.  Although this type of experience may not lead directly to an immediate 
opportunity for employment at Penn State, we are hopeful that the relationships we build with these students may 
possibly lead to future employment by the University or ICA. 
 
3. What retention strategies have you implemented in your unit to retain and promote the success of faculty and/or staff 

from underrepresented groups? 
 
Currently in progress, the ACDI subcommittee on recruitment and retention is working to establish a Staff Orientation and 

Mentoring Program within ICA in coordination with our Human Resource Office. This program would have an intercultural 

component.   The committee recognizes that newly hired coaches and staff often come into the department having to “hit 

the ground running,” therefore, an orientation program and ongoing mentoring program would help make that transition 

easier.  The mentor would be available as needed initially and would assist in ensuring that the new employee receives a 

thorough department, university and community orientation.   Another idea is to incorporate existing community based 

orientations into the program, such as the one day orientation offered by Leadership Centre County.  The subcommittee is 

also discussing the potential development of a Diversity Resources Brochure within ICA.  Such a brochure would be made 

available in both hard copy and on-line. 

4. Which recruitment and retention strategies have been most successful?  
 

 Establishing a recruitment and retention subcommittee within ACDI 

 Running comparable data to track the diversity/retention of student-athletes & ICA staff (see appendix, A-14) 

 Establishing guidelines that can broaden the net of diverse candidates for open ICA positions 

 Developing strategies and a plan that can be developed to assist with the transition/retention of ICA minority hires  
 

EDUCATION AND SCHOLARSHIP 
 
Challenge Five: “Developing a Curriculum That Fosters Intercultural and International Competencies” 
 
1. Does your unit contribute to a curriculum that supports the diversity goals of the University?  If so, how? What 

practices have been most successful? 
 
The Morgan Academic Support Center for Student-Athletes provides two freshmen enrichment courses each fall to new 
student-athletes.  A portion of the curriculums in each course focuses on issues of diversity.  The BB H 048 class, “Values 
and Health Behavior,” reviews the Code of Conduct and includes in-class presentations made by the Center for Women 
Students and the LGBT Student Resource Center (see appendix, A-15).  The BB H 148S class, “Coping with College: First 
Year Transition Seminar,” includes a segment of curriculum related to diversity and the Affirmative Action Office also gives 
a presentation and includes information on various campus resources (see appendix, A-16). 



 
INSTITUTIONAL VIABILITY AND VITALITY 
 
Challenge Six: “Diversifying University Leadership and Management” 
 
1. How are unit leaders actively involved in diversity efforts? 
 
As described earlier (see previous section - Challenge 1, Q4), our Athletics Council for Diversity and Inclusion (ACDI) 
provides new leadership opportunities for administrators, coaches and others. The primary leadership positions (Chair, 
first Chair, second Chair, and third Chair) are Penn State athletic administrators and coaches appointed by the Director of 
Athletics.  The other positions are a combination of volunteer positions (internal and external) with minimum length 
service commitments.  In addition, we also have administrative staff involved in working committees.  For example, one of 
our Assistant Athletic Directors is serving on a broader university committee that is conducting a national student-athlete 
climate survey in 2010 that is sponsored by the NCAA and offered through Penn State’s Center for the Study of Higher 
Education (see previous section – Challenge 2, Q2 - Paragraph 3, & appendix A-8). 
 
 
2. Describe the procedures followed to create both diverse applicant pools and search committees or administrative 

searches. How is information about expectations regarding candidates’ skills and experience with managing diversity 
communicated to the committee and to the candidates? 

 
Related to diverse applicant pools, as described earlier (see previous section – Challenge 4, Q2), one of the projects that 
the ACDI subcommittee on recruitment and retention recently completed was research focused on ways to cast a wider 
net and deepen the pool of applicants for open positions.   The implementation of these strategies will help increase the 
diversity of potential applicants for all open positions.   Our Human Resource representative works with Chairs of search 
committees to provide the charge which includes relevant information regarding minimum qualifications and our need to 
keep diverse and traditionally underrepresented candidates in mind when evaluating talent and making hiring 
recommendations.  Our commitment to diversity is appropriately passed along to candidates through interview process.  

 
3. How does your unit identify staff and faculty from underrepresented groups who have administrative aspirations and 

potential, as well as assist them in developing leadership and management skills? How are such individuals supported 
in identifying opportunities for advancement? 

 
For all staff, through the annual SRDP process, supervisors have the opportunity to review and discuss: employee 
feedback, performance, skill sets, and goals related professional development by agreeing to a developmental action plan.  
This process is helpful for all staff and positively impacts our workforce and unit leadership.  The Athletic Department is 
also supportive and encourages all departmental employees to take advantage of opportunities to participate in skill 
building workshops that focus on improving leadership and management skills.  In particular, identifying women and 
minorities that are in administrative leadership positions and encouraging and supporting them to go through training that 
focuses on furthering their professional growth is important to the department.  The NCAA Leadership Institute for 
Minority Males and the Institute for Administrative Advancement offered by the National Association of Collegiate Women 
Athletic Administrators (NACWAA) are programs that we have always supported and participated in. 
 

4. Which strategies for diversifying your unit’s leadership and management have been most successful?  
 

 Targeted searches 

 Running data to track the diversity of ICA leadership  

 Developing strategies to broaden the diversity of candidacy pools  

 Supporting professional development of our workforce 
 
 
 



Challenge Seven: “Coordinating Organizational Change to Support Our Diversity Goals” 
 
1. How does your unit’s strategic plan reflect the importance of diversity for meeting your goals and objectives?  
 
By clearly communicating our diversity strategic goals and providing unit direction related to our initiatives and how those 
relate to the University’s new framework goals.  Within the ICA strategic plan, Diversity and Inclusion is one of eleven 
overarching unit goals (goal #8) identified  as critical to ICA’s daily efforts to advance and continue to grow, excel and 
achieve as a department (for a copy of the Strategic Plan for ICA,  2008-09 through 2012-13, visit: 
www.psu.edu/president/pia/plans/ica.pdf).      

 
2. What organizational realignments, systems of accountability, resource mobilization and allocation strategies, and long-

term planning strategies have been implemented by your unit to ensure the realization of the University’s diversity 
goals?  

 
We continue to examine and work-on our ICA organizational structure.  Our goal is to find the best talent while 
maintaining a commitment to broadening the diversity of our candidate pools and providing opportunities for current 
staffs and student-athletes to further develop their skills and career goals.  Through this process, we will continue to make 
improvements to our structure, systems of accountability, resources and short/long- range diversity goals that are 
consistent with the University’s framework goals.  A key tool for accountability for us continues to be the annual SRDP.  
The diversity commitment of all employees is assessed through this annual process. 
 

3. What budget and development approaches have been implemented by your unit to ensure financial stability of 
diversity priorities?  

 

Our unit administrator is very supportive of our diversity initiatives and always provides access to budgeted monies that 
are used to support various diversity education/professional development opportunities and other sound diversity 
programs or collaborations.   
 

4. Describe the systems of accountability and reward that support the achievement of diversity goals.  
 
A new initiative that is part of our new diversity strategic plan is to develop a recognition/reward program for ICA 

employees that consistently support the advancement of diversity.  This will be an annual recognition and based on formal 
nominations from supervisors or other ICA staff.  
 

5. What partnerships, with internal or external units and/or constituencies, have you created to advance the University’s 
diversity goals?  

Examples of Partnerships: 

 Including representatives from outside athletics to serve on ACDI has added perspective, improved collaboration and 

helped integrate us with other campus groups with similar objectives (i.e., commission for women, LGBTA, CORED, etc.). 

 Working with Affirmative Action, Center for Women Students, and the LGBT Student Resource Center through 

educational efforts in our student-athlete transitional seminars has added valuable educational content and information. 

  Collaborating with LGBTA to establish the LGBTA/ICA liaison program. 

 Co-sponsoring educational programming (i.e., Lance Allred) with other on-campus units (i.e., Library Services for Persons 

with Disabilities and Information Technology Services). 

 Working with undergraduate admissions to track Ability Athletics prospects. 

 Maintaining our relationship with former PSU student-athlete, Munya Maraire, from Zimbabwe, Africa, to identify 

diverse student-athlete talent. 

 Working with CSTV to further strengthen ACDI’s web presence.  

 

http://www.psu.edu/president/pia/plans/ica.pdf


6. Which strategies to coordinate organizational change in support of diversity goals have been most successful?  
 
The strategy that we feel will have the greatest impact on organizational change will be becoming more strategic in 
searching for diverse talent for open positions.   The Implementation of strategies like those recommended by the 
recruitment and retention subcommittee of ACDI will enable us to increase the diversity of candidacy pools.   This, over 
time, should help us become more diverse within our unit (see appendix, A-17).   Our Human Resource representative will 
also continue to work with our Chairs of search committees to provide relevant information regarding minimum 
qualifications and our need to keep diverse and traditionally underrepresented candidates in mind when evaluating talent 
and making hiring recommendations. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

APPENDIX  

 PERFORMANCE INDICATORS & INFORMATION 
 
The following pages reflect indicators and information that help us measure progress and target our planning efforts 
related to each of the seven Challenges 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



CHALLENGE ONE: “DEVELOPING A SHARED AND INCLUSIVE UNDERSTANDING OF DIVERSITY” 
 

A-1 
 
Shortly after ACDI was established and our website was developed, we partnered with our new website provider (CSTV, 
July 2007) to monitor user hits/website traffic.  We want the website to become our primary source of information.  It 
provides useful information on who we are and what we do.  It also clearly delivers our shared and inclusive understanding 
of diversity from our unit’s perspective and provides familiarity with the university’s framework.   
 
The below is two year’s worth of data that demonstrates that we need to continue to find ways to drive people to our 
ACDI site.  The website and promotions subcommittee will work with our Athletic Communications staff with an overall 
effort being made to improve these numbers and strengthen our traffic, especially the number of internal (PSU) visitors.   
 
ACDI Page Views 

      2007-08 2008-09 Growth  

  July 27 76 181%    

  Aug 188 123    -35%    

  Sept 176 158    -10%    

  Oct 566 179    -68%    

  Nov 721 166    -77%    

  Dec 87 75    -14%    

  Jan 137 104    -24%    

  Feb 237    196    -17%    

  March 135 131    -3%    

  April  102 83    -19%    

  May 68                110    62%    

  June 50 85    70%   

Total Page Impressions by Year 

July ‘07 - June 30, 2008 - 2,081 page impressions 

July ‘08 - June 30, 2009 - 1,035 page impressions 
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Date: November 8, 2007 

 

From: Tim Curley 

 

To:  ALL Student-Athletes 

 

Subj: REMINDER: Diversity Climate Surveys 

 

 

If you have not done so already, please visit the ACDI website at: http://gopsusports.cstv.com/ot/acdi.html to complete the 

“student-athlete survey” on diversity climate.   

 

The survey is only available for another week (until November 15) and your participation is important.    

 

Thank you!!!  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

http://gopsusports.cstv.com/ot/acdi.html
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Date:    October 1, 2007 

 

From:    Tim Curley 

 

To:        All ICA Employees 

 

Subj:     Diversity – Climate Surveys 

 

The Strategic Planning and Assessment subcommittee of our Athletic Council for Diversity and Inclusion (ACDI) has 

developed two very important diversity climate assessment surveys.  One survey is specifically for departmental staff and 

the other is for our student-athlete population. The surveys will be delivered electronically, with a cover memo from me, to all 

ICA staff and student-athletes on November 1, 2007.   

 

Your participation and support of these surveys is very important to Penn State.  As you all know, the mission of 

Intercollegiate Athletics is to provide model programs that encourage student-athletes and staff to reach their highest 

potential.  Providing an open, safe, respectful and positive climate, while striving to maximize one’s potential, is part of that 

mission.  The survey responses that are received will be used by the Department of Intercollegiate Athletics and ACDI to 

help us better understand how we are doing as a unit in the area of diversity and assist us with planning future diversity 

initiatives.   

 

The “student-athlete survey” will be delivered via the student-athlete list serve that is maintained by the Morgan Academic 

Support Center for Student-Athletes.  The team that has the highest percentage of surveys completed will receive 50 points 

towards this year’s CHAMPS CUP competition. 

 

The “staff survey” will be delivered to all ICA employees via the department list serve that is maintained by our Human 

Resources office. 

 

Both surveys will be available for staff and student-athletes to complete for a two week period (November 1 through 

November 15).  Once surveys are completed and the results are tabulated, a summary of the results will be available on the 

ACDI website. 

 

I look forward to your participation and request that those of you who work regularly with our student-athletes share this 

information with them so they can be looking forward to the email that they will receive on November 1.  This information will 

also be shared with our SAAB team representatives at the October, 2007 SAAB meeting. 

 

Thanks for your cooperation and best of luck as we continue to progress through the fall semester.   

 

GO STATE!!!    

 

 
 
 
 
 
 
 
 
 
 



CHALLENGE TWO: “CREATING A WELCOMING CAMPUS CLIMATE” 
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Through the hard work of ACDI’s educational programming subcommittee, Penn State Athletics continues to identify and offer educational programming to 
staff and students that focuses on diversity-related areas identified through internal assessments (i.e., climate surveys, focused group discussions, etc.) or 
around annual celebrations (i.e., .  Black History Month, Women History Month, etc.).   
 
Recent Summary of ICA Diversity-Related Educational Programming 
 

REGULAR PROGRAMMING   ICA Staff Attendance Student-Athlete Attendance 

 

 

Date 

 

 

Presenter(s) 

 

 

Title of Presentation and Related Links 

 

        

Sponsor(s) 

 

Overall 

   #         % 

 

  Admin 

   #        % 

 

Coaches 

   #         % 

       Staff   

    Assistants 

    #           % 

          

        Overall 

    #               % 

              Teams  

         Represented 

      #                   % 

4-19-07 John Amaechi Man in the Middle – former PSU student-athlete and 
first NBA player to reveal his homosexuality. 
http://www.gopsusports.com/genrel/041207aab.html  

http://live.psu.edu/story/23480  

http://live.psu.edu/youtube/QzCAs1-EsfM  

(1) Men’s 
Basketball 
(2) Dist. 
Speakers  
(3) LGBTA 

 63 20% - - - - - - 112 15% - - 

2-29-08 Pat Griffin Director of It Takes a Team! Education Campaign for 
LGBT Issues in Sport - discusses topics of heterosexism 
and homophobia in sport. 
http://www.gopsusports.com/genrel/022608aaf.html  
 

(1) ICA/ACDI 
(2)LGBTA 

116 37% 51 - 34 - 31 - 67 9% - - 

9/22/08 Lance Allred "Lance Allred: NBA Player, Author, Scholar, Advocate 
for the Deaf" - Cleveland Cavalier's Lance Allred, the 
NBA's first legally deaf player. 
 http://live.psu.edu/story/34332  
 

(1) ICA/ACDI 
(2) ITS 
(3) LS for 
persons 
w/disabilities 

56 18% 23 - 10 - 23 - 73 10% - - 

11/10/08 Ability Athletics 
Panel  

Panel Discussion: PSU Ability Athletes.  Maggie 
Redden, Rohan Murphy and Kortney Clemons speak 
on their experiences representing PSU in the Ability 
Athletics program and Paralympics – Teri Jordan, 
facilitator. 
http://www.gopsusports.com/genrel/071508aad.html 

(1) ICA/ACDI 46 15% - - - - - - 16 
 

2% - - 

4/13/09 Mentors in 
Violence 
Prevention 
(MVP) 
Educational 
Staff 

Mentors in Violence Prevention (MVP) – A national 
program that was founded in 1993 by Northwestern 
University. The Program, composed of former 
professional and college athletes, motivates men and 
women to work together in preventing gender 
violence.  
http://www.gopsusports.com/genrel/040709aag.html  

(
(1) ICA/ACDI 
(2) Big Ten 

( 

62 20% - - - - - - 205 27% 8 Teams 32% 

  

 
 
   

 
 

http://www.gopsusports.com/genrel/041207aab.html
http://live.psu.edu/story/23480
http://live.psu.edu/youtube/QzCAs1-EsfM
http://www.gopsusports.com/genrel/022608aaf.html
http://live.psu.edu/story/34332
http://www.gopsusports.com/genrel/071508aad.html
http://www.gopsusports.com/genrel/040709aag.html


 
 

SPECIAL PROGRAMMING Attendance  

 

Date 

 

Presenter(s) 

 

Title of Presentation and Related Links 

         

Sponsor(s) 

 

Overall #s 
  Black History Month Speaker Series: Special Guest Presenters  will talk about Penn 

State's journey through the civil rights era 
http://www.gopsusports.com/genrel/012709aaa.html  

  

2/6/09 Diana Kenepp The time-line of Penn State's famous "firsts."  Historical significance of Penn State’s 
Black/African American student-athletes on civil rights. 

ICA All-Sports Museum 30 

2/12/09 Wally Triplett One of two 1946 Penn State football players who were asked to stay at home from an 
away game at the request of Miami due to the color of their skin. Penn State would 
cancel the game and go on to break notable color barriers throughout the country. 
Video - http://www.youtube.com/watch?v=OoCbPyPlfls 

ICA All-Sports Museum 50 

2/13/09 Wally Triplett “Same as above” ICA All-Sports Museum 35 

2/20/09 Warren Coleman 
Don Ferrell 
Bob White 

The panel of Warren Coleman (track & field), Don Ferrell (basketball/bowling/football), 
and Bob White (football) discussed its experiences as the journey of equality 
progressed after the civil rights movement through to the present. 

ICA All-Sports Museum 20 

 
 

 Women's History Month Speaker Series: Special Guests to discuss history and 
celebration of  Penn State's women athletics  
http://www.gopsusports.com/genrel/030409aaa.html  
http://www.gopsusports.com/genrel/030409aaf.html  

  

3/5/09 Kellie Goodman 
 

Former Penn State Lady Lion's softball captain, Kellie Goodman, discussed the historic 
overview of the last 37 years in women's sports. 

ICA All-Sports Museum 20 

3/20/09 Marie Hardin 
 

Sports journalism professor Marie Hardin explored the relationship of women, sports 
and the media. 

ICA All-Sports Museum 25 

3/27/09 
 

Michael Foreman Civil rights law professor, Michael Foreman discussed the story behind Title 1X, the 
historical development and the attempts to weaken it. 

ICA All-Sports Museum 25 

 
 
 
 
 
 

http://www.gopsusports.com/genrel/012709aaa.html
http://www.youtube.com/watch?v=OoCbPyPlfls
http://gopsusports.cstv.com/sports/c-lionclub/mtt/white_bob00.html
http://www.gopsusports.com/genrel/030409aaa.html
http://www.gopsusports.com/genrel/030409aaf.html
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ICA/LGBTA LIAISONS (Updated 7/09) 

Next Training Scheduled for: Tuesday, September 22, 2009 

 

 

TRAINING DATE   NAME   EMAIL       EXTENSION DEPARTMENT 

Fall ’05   Nate Althouse  jna100@psu.edu         5-4128  Morgan Center 

Aug ’07 David Baker dlb3@psu.edu  3-0270  Assistant Athletic Director – ICA 

Fall ’08   Jason Bell   jab775@psu.edu       5-8605  Assistant Baseball Coach 

Jul ’06 & Fall ’08  Jan Bortner  jeb12@psu.edu       3-0420  Assistant Athletic Director 

Fall ’05 Kris Clark klc5@psu.edu   3-8107  ICA/Nutrition/HHD 

Aug ’07 Kia Damon knd2@psu.edu   3-2672  Assistant Women’s Basketball Coach 

Fall ’08 Tammy Davis tgd2@psu.edu  3-0429  Administrative Support Assistant 

Fall ’08   Todd Doebler  tcd10@psu.edu       3-3487  Head Men’s Tennis Coach 

Sept ’06   Sara Doell   sld187@psu.edu       3-8309  Assistant Women’s Golf Coach   

Fall ’08   Jon Dunlap  jad48@psu.edu       3-8230  Assistant Men’s Golf Coach 

Jul ’06 Jill Garrigan xjg1@psu.edu  5-4274  ICA/Fitness Coordinator 

Fall ’08   Michele Hawkins  meh31@pus.edu       5-0936  Assistant Softball Coach 

Fall ’08   Amy Hile   amh43@psu.edu       3-3358  Athletic Trainer 

Fall ’08   Mark Hinish  mah1@psu.edu       5-0407  Assistant Director, Morgan Center 

Fall ’08   Tara Hohenshelt  tmr130@psu.edu       3-7471  Assistant Women’s Lacrosse Coach 

Fall ’08   Suzanne Isidor  sdw114@psu.edu       3-7470  Head Women’s Lacrosse Coach 

Aug ’07 Scott Kretchmar rsk1@psu.edu    3-4492  Faculty Athletic Rep  

Fall ’05   Sarah Krupp Grotevant seg143@psu.edu       5-0407  Morgan Center 

Fall ’08   BJ Lucey   bjl160@psu.edu       5-1404  Assistant Women’s Lacrosse Coach 

Fall ’08   Jen McIntyre  jam295@psu.edu       3-7473  Assistant Softball Coach 

Fall ’08   Sandy Meyer  skm2@psu.edu       5-4397  Assistant Director, MASCSA 

Fall ’08 Bobbi Millard (Dr. Roberta) rlm8@psu.edu  5-3566  Team Physician 

Jul ’06   Russell Mushinsky  rxm45@psu.edu         3-1794  Morgan Center 

Fall ’08 Greg Nye gan2@psu.edu 3-7469  Head Men’s Golf Coach 

Fall ’08   Jon Perry   jdp14@psu.edu       5-5494  Director of Basketball Operations (M) 

Fall ’08   Rachel Rito  rar240@psu.edu       3-2672  Director of Basketball Operations (W) 

Fall ’08   Dawna Prevette  djp28@psu.edu       3-7479  Head Women’s Tennis Coach 

Sept ’06 Russ Rose rdr5@psu.edu     3-7474  Head Women’s Volleyball Coach 

Fall ’08   Erikka Runkle  edw115@psu.edu        5-4991  HR Manager, ICA Department 

Fall ’08   Jonathan Salazer  jds23@psu.edu       3-3358  Athletic Trainer 

Jul ’06   Mark Sherburne  mqs3@psu.edu         5-1086  Associate Athletic Director 

Fall ’05   Sue Sherburne  src122@pus.edu        5-0407  Morgan Center 

Sept ’06   Denise St Pierre  dxs10@psu.edu        3-2396  Head Women’s Golf 

Fall ’08 Curt White cheerleading@psu.edu 5-0565  Head Cheerleading Coach 

Fall ’08 Robert Wine rpw10@psu.edu  3-0239  Head Baseball Coach 

Jul ’06 David Yukelson y39@psu.edu    5-0407   Morgan Center/STDT ATHL Programs 

Fall ’08   Annie Zinkavich  amz128@psu.edu       5-0788  Assistant Field Hockey Coach 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:jna100@psu.edu
mailto:dlb3@psu.edu
mailto:jab775@psu.edu
mailto:jeb12@psu.edu
mailto:klc5@psu.edu
mailto:knd2@psu.edu
mailto:tgd2@psu.edu
mailto:tcd10@psu.edu
mailto:sld187@psu.edu
mailto:jad48@psu.edu
mailto:xjg1@psu.edu
mailto:meh31@pus.edu
mailto:amh43@psu.edu
mailto:mah1@psu.edu
mailto:tmr130@psu.edu
mailto:sdw114@psu.edu
mailto:rsk1@psu.edu
mailto:seg143@psu.edu
mailto:bjl160@psu.edu
mailto:jam295@psu.edu
mailto:skm2@psu.edu
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mailto:rxm45@psu.edu
mailto:gan2@psu.edu
mailto:jdp14@psu.edu
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Relevant results from our 2007 staff climate assessment survey: 
 
Staff Survey (N=310, Response Rate = 51%) 

Q7. How familiar are you with each of the following Familiar Unfamiliar Unsure 

University publication, A Framework to Foster Diversity at Penn State 2004-2009. 49% 38% 13% 

The Athletic Council for Diversity and Inclusion. 78% 14% 8% 

Various diversity initiatives/programs supported through Intercollegiate Athletics. 78% 15% 7% 

We are committed to improving the above percentages related to familiarity among ICA staff with the University’s 
Framework publication, ACDI and the various diversity initiatives/programs supported through ICA. 
 
Other relevant results from our 2007 student-athlete and staff climate assessment survey: 
 
Student-Athlete Survey (N=735, Response Rate = 25%) 

Q4. For each of the following statements, please indicate whether you agree or disagree. Agree Disagree No Opinion 

A positive climate for diversity should be a priority for the athletics department. 92% 4% 4% 

A positive climate for diversity is a priority for the athletics department. 87% 5% 8% 

There is a healthy and positive diversity climate at Penn State. 87% 5% 8% 

There is a healthy and positive diversity climate on my specific team. 86% 5% 9% 

It is important to me personally to experience a diverse community on my team 73% 7% 20% 

My coaches promote a welcome, respectful and inclusive climate. 91% 1% 8% 

 

Q6. How comfortable are you with the climate on your team, in Athletics, and at Penn State? 

 

Comfortable 

Un- 

Comfortable 

No  

Opinion 

On your team 98% 1% 1% 

In Athletics 96% 1% 3% 

At Penn State 95% 1% 4% 

 

Staff Survey (N=310, Response Rate = 51%) 
Q4. For each of the following statements, please indicate whether you agree or disagree. Agree Disagree No Opinion 

A positive climate for diversity should be a priority for the athletics department. 93% 2% 5% 

A positive climate for diversity is a priority for the athletics department. 86% 8% 6% 

The athletics department is making progress toward achieving a climate that is supportive of 

diversity. 

 

87% 

 

4% 

 

9% 

Fostering diversity is the responsibility of everyone within Intercollegiate Athletics. 96% 1% 3% 

There is a healthy and positive diversity climate in my work unit. 82% 10% 8% 

There is a healthy and positive diversity climate at Penn State. 66% 15% 19% 

In my work unit, leadership promotes a welcome, respectful and inclusive climate. 85% 8% 7% 

I am encouraged by my supervisor to attend diversity-related events. 70% 13% 17% 

Q6. Overall, how comfortable are you with the climate in your work unit, in Athletics, and at 

Penn State? 

 

Comfortable 

 

Uncomfortable 

 

No Opinion 

In your work unit 89% 8% 3% 

In Athletics 89% 10% 1% 

At Penn State 86% 6% 8% 

* ICA is looking forward to FA09 survey and results to see if improvement has been made, especially in areas related to 
supervisors encouraging ICA employee attendance at diversity sponsored events and the general overall impression of ICA 
staff about Penn State’s diversity climate. 
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Penn State Intercollegiate Athletics 
Senior Exit Interview 

 
Diversity Questions 
 
1. What do you feel is the climate towards diversity on your specific team? 
 
2.  Were you ever discriminated against (on the basis of color, gender, race religion, disability national orgin, or sexual 
orientation) here at Penn State? If yes, please explain. 
 
3.  Are you aware of any situations in which minority individuals have been unfairly treated in athletics or in the university 
community as a whole? 
 
4.  Has the coach demonstrated a commitment to diversity within your team? 
 
5.  Do you feel that the athletic department should be doing additional things such as seminars, speakers or workshops to 
foster diversity among student-athletes? 
 
6.  Does Penn State maintain an environment that values gender equity among student-athletes and staff? 
 
7.  Does your coaching staff promote an atmosphere of respect for and sensitivity to the dignity of each member of the 
squad? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 



A-8 
 
 

Center for the Study of Higher Education  
Penn State University  
400 Rackley Building  

University Park, PA 16802-3203  
Phone: (814) 865-6347; Fax: (814) 865-3638  

 
 

NATIONAL STUDY GAUGES STUDENT-ATHLETE IDENTITY, CAMPUS CLIMATE  
 

Pilot study reveals athletic participation is #1 reason student-athletes experience harassment  

July 20, 2009 University Park, PA – Researchers from Penn State University’s Center for the Study of Higher 

Education will launch a national study of student-athletes in 2010. Currently soliciting participants, this study 

builds on the results of a pilot study in 2009 that included a select group of DI, II, and III institutions. ―While a 

large body of research exists exploring the influence of campus climate on different student populations, student-

athletes are left out of the conversation. Studies such as these are a win-win. Student-athletes get a chance to 

reflect on their experiences, abilities, and goals—something that in and of itself promotes learning. Athletic 

administrators and coaches use these findings to inform how we teach our student-athletes to play on and off the 

field,‖ says Dr. Sue Rankin, the study’s primary investigator. While the pilot study generated rich information, the 

national study will allow researchers to provide a more accurate national picture of the student athlete 

experience— reinforcing and expanding on the pilot study’s findings.  

A power-point presentation of the results of the pilot project is available from Dr. Rankin. Some highlights of the 

pilot study include the following:  

 Compared to White Student-Athletes, Student-Athletes of Color are disproportionately first generation 

college students and come from low-income families.  

 Athletic participation is the number one reason student-athletes offer that they experience harassment.  

 Student-athletes tend to respond to harassment in passive ways (i.e., ignoring it, avoiding the harasser, 

considered leaving the team).  

 Most student-athletes are more comfortable with their athletic programs and teams than they are with the 

larger campus community.  

 

Like the pilot study, this national study is sponsored by the NCAA. Mary Wilfert, NCAA associate director of 

education outreach/health and safety, notes, ―This research team has been thorough in its work and has produced 

findings that will assist us in our efforts to provide athletes with a supportive climate. We value the trust that 

student-athletes and their families place in us. The right thing to do is help these young people maximize their 

potential in both the academic and athletic arenas. Studies such as this help us understand how we can best do 

that.‖  

The research team is soliciting participants through the Fall 2009 semester and will launch its web-based survey 

during the Spring 2010 semester. For more information about the pilot study or participating in the upcoming 

national study, contact Dr. Susan Rankin at sxr2@psu.edu or 814-863-2655. 
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TEAM ICA 
 

2008-09 TEAM ICA Events: committee meets bimonthly to plan events and discuss TEAM ICA initiatives (approx. 20-25 
people attend most meetings).  Annual survey is conducted to get feedback and ideas from ICA staff. 
 

 TEAM ICA Spikes Baseball Game- (Aug. 2008) - attended the game, sat in the same area, announced event on the 

scoreboard at the game, - approx.  35 people 

 TEAM ICA Potluck Luncheon (Sept, 2008) – employees provided the snacks and dishes, - approx. 30 people. 

 TEAM ICA Holiday Party (December, 2008)- Toys for Tots/Center County Food Bank Benefit  (Nittany Club Lounge)- 

approx. 200 people and more than 200 donated items to support the local Toys for Tots/Food Bank  effort.  

(Employees provided set-up and tear down for this event). 

 TEAM ICA Health Fair (BJC)- various topics were presented- stress management, healthy living, work-life balance, 

etc…tennis club, Stone Valley, Ice Rink, etc. provided information on their activities;  samples of healthy 

food/recipes were provided- approx.  150 people (this kicked off the Health Challenge which ran for 8 weeks and 

involved groups competing for points based on their “healthy” choices throughout the weeks of the challenge). 

 TEAM ICA Golf Day at Holuba Hall-  golf clinics/instruction and games (supported by the golf shop, golf coaches, 

and student-athletes)- approx. 45 people 

 TEAM ICA Bus trips to the NIT in support of the men’s basketball team (March 2009) - took two busses to game # 1 

and three busses to final, game #2; staff received discounted tickets and discounted transportation to the games; 

staff were allowed to bring along a family member (s) and some other units on campus also participated- this was 

a very popular event that was enjoyed by all.    
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 Recruit  a diverse student body 

 

Comparison of Ethnicity between UP Undergraduate Students and Varsity Student-Athletes 

  
Hispanic/  

Latino 

American 
Indian/  
Alaska 
Native  

Asian 
Black/  
African 

American  

Native 
Hawaiian/  

Other Pacific 
Islander 

Two or  
more races 

White  
Race/ 

Ethnicity 
Unknown 

International 
Total 

# 

                      

6 Year Average                     

UP Undergraduates - % 3.49% 0.10% 5.53% 4.00% 0.01% 0.26% 77.91% 5.75% 2.94%   

Student-Athletes - % 2.49% 0.02% 1.74% 11.79% 0.07% 0.60% 73.66% 7.60% 2.04%   

                      

Fall 2009                     

UP Undergraduates - # 1635 30 1915 1399 27 573 30021 1367 1663 38630 

UP Undergraduates - % 4.23% 0.08% 4.96% 3.62% 0.07% 1.48% 77.71% 3.54% 4.30%   

Student-Athletes - # 30 0 9 77 3 26 522 20 33 720 

Student-Athletes - % 4.17% 0.00% 1.25% 10.69% 0.42% 3.61% 72.50% 2.78% 4.58%   

                      

Fall 2008                     

UP Undergraduates - # 1347 37 2144 1560 0 0 29410 2189 1301 37988 

UP Undergraduates - % 3.55% 0.10% 5.64% 4.11% 0.00% 0.00% 77.42% 5.76% 3.42%   

Student-Athletes - # 19 0 13 85 0 0 534 85 4 740 

Student-Athletes - % 2.57% 0.00% 1.76% 11.49% 0.00% 0.00% 72.16% 11.49% 0.54%   

                      

Fall 2007                     

UP Undergraduates - # 1286 36 1994 1494 0 0 28734 2294 977 36815 

UP Undergraduates - % 3.49% 0.10% 5.42% 4.06% 0.00% 0.00% 78.05% 6.23% 2.65%   

Student-Athletes - # 17 0 13 87 0 0 517 73 7 714 

Student-Athletes - % 2.38% 0.00% 1.82% 12.18% 0.00% 0.00% 72.41% 10.22% 0.98%   

                      

Fall 2006                     

UP Undergraduates - # 1171 37 2077 1483 0 0 28745 2264 835 36612 

UP Undergraduates - % 3.20% 0.10% 5.67% 4.05% 0.00% 0.00% 78.51% 6.18% 2.28%   

Student-Athletes - # 11 0 15 88 0 0 536 61 13 724 

Student-Athletes - % 1.52% 0.00% 2.07% 12.15% 0.00% 0.00% 74.03% 8.43% 1.80%   

                      

Fall 2005                     

UP Undergraduates - # 1115 37 2012 1412 0 0 27022 2215 824 34637 

UP Undergraduates - % 3.22% 0.11% 5.81% 4.08% 0.00% 0.00% 78.01% 6.39% 2.38%   

Student-Athletes - # 15 1 13 86 0 0 560 51 14 740 

Student-Athletes - % 2.03% 0.14% 1.76% 11.62% 0.00% 0.00% 75.68% 6.89% 1.89%   

                      

Fall 2004                     

UP Undergraduates - # 1110 35 1992 1440 0 0 27083 2300 864 34824 

UP Undergraduates - % 3.19% 0.10% 5.72% 4.14% 0.00% 0.00% 77.77% 6.60% 2.48%   

Student-Athletes - # 17 0 13 92 0 0 549 42 18 731 

Student-Athletes - % 2.33% 0.00% 1.78% 12.59% 0.00% 0.00% 75.10% 5.75% 2.46%   

                      

     Data obtained using the Enterprise Information System (EIS) and the Fall Athletic Team Rosters   
     EIS data is based upon University Park, Undergraduate, Fall Enrollment data   
     This data chart was prepared utilizing the new federal government ethnic coding system   

 
Data Source for above table: Morgan Academic Support Center for Student-Athletes 

 

The above table shows six years of annual ethnic enrollment data of UP undergraduate students as compared to the UP varsity student-athlete 

population.  Of significance is that, on average, the enrollment percentages of Black/African American student-athletes is higher (11.79%) as compared 

to Black/African American undergraduate students (4.00%) and the percentage of White student-athletes is less (73.6%) as compared to the White 

undergraduate student population (77.91%).  



 Retain a diverse student body 
 

(Graduation Rate Data - next two charts) 

                    African American Student-Athletes 

                    Penn State, Public Institutions, and Division IA/I Institutions 
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Data Source for above table: Morgan Academic Support Center for Student-Athletes 

 
 
 
 

 
 
 
 

 

PSU AA S-A 67 75 78 79 63 69 78 79 87 63 33 75 78 69 69 65 90 79 

 

Public AA S-A 28 30 31 42 44 40 43 41 39 41 43 44 48 48 * * * * 

 

Division IA S-A or 

Division I S-A 

36 37 45 46 48 47 47 45 43 45 47 48 53 51 53 51 53
 

53

+ 

  * Public institution data no longer provided by NCAA. 

 Division I S-A data, Division IA no longer reported separately by NCAA. 



NCAA FEDERAL GRADUATION RATES 
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 Class of          Class of          Class of   Class of         Class of       Class of         Class of Class of        Class of  

1993              1994          1995    1996           1997      1998         1999 2000           2001 
 

  38%              38%          41%          41%   43%          43%            44%       46% 45% 
 

  62%              63%          66%          60%   68%          66%            66%       72% 66% 
 

  45%              46%          48%          52%   52%          52%            53%       53% 53% 
  

  63%              33%         75%          78%   69%          69%            65%       90% 79% 
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ABILITY ATHLETICS – RECENT EMAIL UPDATE FROM TERI JORDAN 
 

From: Teri Jordan  

Sent: Wednesday, September 30, 2009  

Subject: Update on fall and spring events scheduled 

 
Dear Friends, 

 

 Just wanted to update you on our year plans for Ability Athletics and Disability Recreation here at Penn State University., 

we have been busy training and the students well underway on their new class schedule. 

 

We have several new athletes: Royal Mitchell 3 time paralympic visually impaired athlete competing in track and field.  He is 

moving up to the 400 and 800 this year.  Andrew Pillot visually impaired athlete first time competing and training for 400 and 

800 meters.  Jake Schrom is back and now getting ready for his first international power lifting qualifying meet in Edmond, 

Oklahoma next week and is standing throwing this year to enhance his chances of making the field team for the World 

Championship in New Zealand. 

 

We met our new donors to our program that have started another scholarship program for disability athletes Ron and Amy 

Stuck of Philadelphia and formerly Lewistown and were happy to have Chuck Sypula at the Endowment dinner last Friday 

night. 

 

This Sunday Maggie Redden, PSU graduate and now PSU employee of Sports information will be racing the Moxie 5k that 

the Lion Ambassors run to help raise funds for cancer research.   

 

Every week we have wheelchair basketball on Wed nights from 6:30-8:00pm at the White building.  We have some 

exhibition and exposure meets planned for this year.   

 

Big event will be the Paralympics Academy held on Sunday November 8 1-3pm at the multisport complex with Kortney 

Clemons, Royal Mitchell,  Maggie Redden, Jake Schrom, and Michael McHugh  featured in the event with track and field, 

wheelchair basketball, and hand cycling in a learn by doing clinic. 

 

We are very excited for this year’s USA World Championship tryouts for power lifting and track and field.  The athletes know 

the USA team will be competing in New Zealand and that is great motivation for them as well as staying and pushing 

themselves to peak performance. 

 

I have attached a whole schedule for you and will be including a flyer on the Paralympics clinic in the next mailing. 

 

Howard Imanuel has been helping us with Jake’s throwing and biomechanical analysis.   We are always grateful for the 

volunteer help we get from our students and the retired in the community.  Phil Taylor and Billie Doty are still daily swim 

help.  Patty Kleban’s class gets good opportunity to be involved and help our students. 

 

Thought you might like to know what we are doing.  We are hoping for a good turnout of our military and disabled children 

and adults at the Paralympics academy. 

 

Would love to have you stop by at that or any practice we have daily or the Paralympic Academy on Sunday November 8
th
. 

 

Thanks,  

 

 Teri 

 
 



ABILITY ATHLETICS STUDENT-ATHLETES 
(Historical Summary) 

Kouko Abadough 
• Penn State graduate in International Finance and Masters Degree in Finance 
• Married and is a professional banker in Pittsburgh, PA 
• Polio Wheelchair Racer in 100 and 200 Meters (regional champion) 
 
 

Megan Sooy 
• Masters in Counseling Therapy 
• 2000 USA Cerebral Palsy Team Member in shot, disc, javelin, 100 & 200 meters 
• Recently hired by University of Arizona to establish a Disability Athletics Program 
 
 

Jeff Hantz 
• Penn State Graduate in Computer Science and recent graduate of Duquesne Law School 
• 2004 Paralympics Track and Field finalist in Athens (finished 6th in javelin and 8th in disc) 
• 2003 World Wheelchair Track and Field Championships in New Zealand (bronze - shot & javelin) 
• 2002 Jr. National Champion is shot, disc and javelin 
• 2001 Jr. National Champion in shot, disc and javelin 

 2009 lawyer in Pittsburgh firm 
 
 

Maggie Redden 
• Communication Major 
• 2006 National Jr. Track & Field Champion in 100 & 200 meters 
• 2006 Finalist for Miss New Jersey and PSU Homecoming 
• 2006 Thon Morale Captain 
• 2005 National Jr. Track and Field Champion in 100 & 200 meters 
• Pan American Exhibition Wheelchair 800 meter competitor in Canada 
• 2002 Jr. National USA team 
 2007 Para Pan American USA Team-Rio De Janerio-silver medalist in 100 and 200 and 4th in 400 meters 
 2008 Beijing Paralympics USA Team Participant 9th in 200 and 11th in 100 meters 
 2008 PSU Penn State Sports Information employee 

 
 

Rohan Murphy 
• Kinesiology Major 
• Double amputee 
• PSU Wrestler – 125 pound weight class 
• 2005 National Paralympics Champion in power lifting and world record holder (285 lbs. - 125 pounder) 
• 2006 Jr. World Paralympics bronze medalist in Busan, Korea (280 lbs. for a 125 pounder) 
• 2006 National Champion in power lifting and new national record holder (303 lbs - 125 pounder) 
• Has been featured on ESPN, CSTV, and Versus. 

 2007 Para Pan American Finalist in Rio De Janerio, Brazil in Powerlifting 2nd overall-9th in world (340lbs)  

 2008 National Champion in Powerlifting –did not make team to Beijing despite setting American record 350 pounds for 
125 pounder 

 Going to PSU part time to Grad school and working part time 
 

 
Kortney Clemons 
• Recreation Therapy Major 
• Iraq Veteran – above the knee amputee 
• 2005 National Paralympics Champion in power lifting and new national record holder (325 lbs for 155 Pounder) 



• 2006 World Paralympics – 10th place finisher in Busan, Korea (325 lbs. for a 155 pounder) 
• 2006 National Paralympics Champion in power lifting (320 lbs. for a 155 Pounder) 

 Ran 14.10 in 100 meters at Naval Academy 2007 
• Featured in episode 9 of a TV special by Versus on November 21, 2006 entitled: “Soul of a Champion” 
• Featured at the Army Navy Game on December 2, 2006 and spoke to many returning soldiers 

 2007 World cup 100 meter finalist in Manchester England  

 2007 National Champion 100 meters 15.41 

 2007 ParaPan American Finalist in Powerlifting Rio de Janerio, Brazil 

 2008 National Champion in 100 meters and long jump 

 2008 carried torch in San Francisco for Paralympics 

 2008 Hired by USA Paralympics Military Head of  Military Operations 

 2009 Applied to be accepted to Emerging Athlete Participant an went to San Diego  Chula Vista Athlete program and 
accepted 

 
 

Michael Mc Hugh  

 Accepted to PSU 

 2009 Finished 3rd in Endeavor Games in Oklahoma in 100 meters behind Kortney Clemons    
 
 

Jake Schrom 

 2009 Finished 3rd in Endeavor games in Oklahoma in disc, javelin and shot put 

 2009 Hand cycling (4th) 
 
 

Josiah Jamison 

 Trained at PSU – Gold medalist in Beijing in 2008 in 100 meters 

 Admitted to PSU but returned to San Diego Training Center (visually impaired) 
 
 

Royal Mitchell 

 Admitted to PSU 

 Finished 8th in Beijing 

 World record holder in 100 and 400 in Athens in 2004 

 Starting at PSU in Fall 2009 

 Won Penn Relays and made National Team for 2009 Paralympics 
 
 

Andrew Pilot 

 Admitted to PSU for Summer 2009 

 Visually Impaired – started training with Ability Athletics 
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From: Greg Nye  

Sent: Tuesday, April 15, 2008 12:38 PM 

To: Tim Curley 

Cc: 'Mark Hinish'; Mike Franzetta; Suzanne Adair; Suzanne Isidor; Jan Bortner; Jennifer James; 'Bruce Ellis' 

Subject: ACDI Recruitment and Retention Committee Rommendations 

 

Tim,  

Please find below a letter regarding our Recruitment and Retention Committee work within ACDI. Our Recruitment and 

Retention committee consists of the following people: 

Bruce Ellis, Mark Hinish, Mike Franzetta, Suzanne Adair, Greg Nye 

I have also copied our current ACDI Chair Suzanne Isidor, as well as other committee chairs, Jennifer James, and Jan 

Bortner. 

 

 

Greg Nye 
Head Men's Golf Coach 

  

Tim, 

The Recruitment and Retention Committee, a subcommittee of ACDI, has worked over the past year to put together a few 

recommendations for our department in the area of recruitment and retention. We felt these recommendations needed 

to be channeled through you, passed along to our Manager of Human Resources as you see fit for use in the recruitment or 

hiring process.   

We have been discussing and researching ways to cast a wider net and deepen the pool of applicants for new hires. Early 

on I had a discussion with Linda Woodring to better understand how we currently advertise new positions, and shared this 

with our committee, which then lead to several discussions. I have had a few opportunities to speak with Charlotte 

Westerhaus, NCAA VP for Diversity and Inclusion at the NCAA about a the newly developed Fellows Program, as well as the 

challenges universities like our in more rural settings have in the recruitment and retention area. We decided to contact 

the Human Resource Managers at our fellow Big Ten Conference universities to ask them how they attempt to widen their 

pool of applicants. Through our discussions, calls, and emails we were able to gain some additional ideas about how to 

seek candidates for our positions. 

Here are our recommendations for posting positions and proactively recruiting: 

1. www.ncaa.org – the NCAA site  
2. www.nacwaa.org - the College Women's Athletics Administration site, send our postings there reaches a broad 

audience, but certainly targets females  
3. www.bca.org – The Black Coaches and Administrators can assist with reaching minorities in the profession 
4. Mail all of our postings to the Historically Black Colleges so we reach that audience as well. 
5. Utilize the professional organizations depending on the job at hand. 

http://www.ncaa.org/
http://www.nacwaa.org/
http://www.bca.org/


6. Email postings to the Big Ten Conference Office so it is sent to all of the conferences nationally depending on the 
position. 

7. Utilize The Chronicle of Higher of Education on occasion (ex. for an AD posting). 
8. Utilize the NCAA Fellows Program 
9. www.higheredjobs.com - The web site for Higher Ed Jobs.  The web site has an Athletics jobs section. 
10. Make calls to actively recruit qualified minorities for positions. 

One HR Representative who was also an Athletic Administrator wrote the following:  

 

“I believe we are very similar and we all face the same challenges in wanting to attract a quality and diverse candidate pool 

so we can recruit, retain and promote a diverse staff within our department and the university at large.” 

 

We heard this sentiment from several of the Big Ten universities we spoke with, and heard similar thoughts from Charlotte 

Westerhaus. As an interesting aside - Charlotte was quite familiar with our diversity and inclusion challenges, as she had 

previously worked at universities with similar rural surroundings. She has worked for Ohio, Indiana, Iowa and Purdue 

Universities.  

   

On the retention side, we discovered a resource listing from the Community Diversity Group headed by Carol Eicher, a 

non- profit for the citizens of Centre County.  As a committee we thought this extensive resource listing should be made 

available to all employees through our HR Department. We felt it should be handed out to all people whom we hire as well 

as being available in the interview process. In addition our HR Department should make this list available on line. Our ICA 

employees should have a hard-copy at home, or it should be easy to find on line.  I have several copies of this listing.  

 

Hopefully our efforts will be of assistance in moving forward the overall widening and deepening of the pool of applicants 

for our open positions at Penn State, and in turn have a positive impact on diversity and inclusion. 

As our committee goes forward we will be having discussions on the merits of developing a mentoring program within our 

department.  

 

Greg Nye,  

Chair - ACDI Recruitment and Retention Subcommittee  
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A-MINORITY INTERNSHIP PROGRAM SUMMARY 
PSU Name 

If student, degree 

program 

Former 

SA? If Y, 

List Sport 

Ethnicity Campus/Bowl 

Funding + Inst 

match  

Job Description Reports to Current Status 

99-00 Tomuke Ebuwei Volleyball African 

American  

None Academic Support Center Director, 

Morgan Center 

Health Care Business 

00-01 Nicole Booker  African 

American 

None Academic Support Services Director, 

Morgan Center 

Hospitality Services 

 William Dozier Football African 

American  

None SA Support Services Director, Center Consultant-Youth 

recreation 

01-02 Leila Brock Track African 

American  

$ 2,170 Academic Counselor Director, 

Morgan Center 

 

02-03 Chris Bagley - 

Masters Program 

College Student 

Affairs at Penn 

State 

Swimming African 

American  

$7,240 

(Conference) + 

$4, 760 (PSU – 

tuition) + $1,0000 

(PSU – fringes and 

fees) 

Assisted in Development 

and the first year seminar 

program  

Director, 

Morgan Center 

Pharmaceutical Sales 

(left St. Joseph’s 

University as academic 

advisor for SA’s) 

 Wallace 

Richardson 

Masters Degree in 

Higher Education 

Football African 

American  

$12,000 

(Conference) + 

$4,000 (PSU – 

remaining wages, 

conference travel, 

fringes, etc.) + 

$18,328 (PSU – 

tuition)  

Assisted in football 

academic support, 

counseling student-athletes, 

assisting with study 

sessions, assisting with 

evaluation of academic 

progress. He also spent part 

time with academic admin., 

learning about personnel 

issues, budgeting, strategic 

planning, and academic 

reporting.  

Director, 

Morgan Center 

Academic Coordinator 

for Football Penn State 

University (2003) 

 

Academic Counselor at 

University of Georgia 

(2007). 

03-04 

 

 

 

 

 

03-04 

 

 

 

 

 

03-04 

 

 

Deshaya Williams 

 

 

 

 

 

Gillian Samuel 

 

 

 

 

 

Genivieve Keen 

Female 

Track 

 

 

 

 

Soccer 

 

 

 

 

 

Track 

African 

American  

 

 

 

 

International 

student 

 

 

 

 

African Am 

Female -  

 

$12,000 (Big Ten) 

+ $9,000 (Penn 

State 

contribution) 

 

 

Bowl Internship – 

Capital One Bowl, 

$12,500 stipend 

via Big Ten Conf. 

 

Bowl Internship – 

Outback Bowl, 

$12,500 stipend 

via Big Ten Conf. 

Worked in the Morgan 

Academic Support Center 

counseling, mentoring, and 

working in various student 

service areas. 

 

Director, 

Morgan 

Academic 

Support Center 

 

 

Dylan Thomas, 

Dir. Admin. & 

Special Projects 

 

 

 

 

 

 

 

 

04-05 

 

 

 

 

 

 

 

04-05 

Tamara Hinojosa, 

Masters program 

in College Student 

Affairs at Penn 

State University. 

 

 

 

John Portland 

No 

 

 

 

 

 

 

 

No 

Hispanic 

Female 

 

 

 

 

 

 

White male 

$12,500 – Big Ten 

contribution 

 

$10,000 – PSU 

contribution 

(tuition and 

books) 

 

Bowl Internship – 

Capital One 

Bowl,$12,500 

stipend via Big 

Worked in the Morgan 

Academic Support Center as 

a teaching assistant 

counseling, mentoring, and 

working in various student 

service areas. 

Director, 

Morgan Center 

 

 

 

 

 

 

Dylan Thomas, 

Director Admin. 

& Special 

Projects 

 



Ten Conf. 

05-06 Terrance Phillips Football African 

American 

Male 

$12,500 – Big Ten 

contribution 

Athletic Communications – 

Marketing division 

Assistant AD 

Athletic Comm 

 

06-07 Malcolm Scatliffe 

Masters Degree in 

Higher Education 

Tennis African 

American 

Male  

Wages, Tuition, & 

Books. 

Maintain a minimum of 25 

office hours per week in the 

Morgan Academic Support 

Center, Monitor study table 

weekly and assist with 

reporting. 

Teaching assistant for BBH 

148S.  Mentor assigned at-

risk student-athletes weekly. 

Assist in other areas 

including, but not limited to, 

counseling, recruiting, 

career development, 

eligibility verification, 

priority scheduling, Life Skills 

programming, and other 

administrative duties 

Director, 

Morgan Center 

No longer enrolled at 

Penn State University. 

07-08 Robert Price, 

Quality and 

Manufacturing 

Management 

(QMM) 

Football African 

American 

Male 

Big Ten - $24,500, 

PSU - $11, 790 

(Funds utilized for 

tuition, fees, 

books, & stipend.) 

Maintain a minimum of 20 

hours per week in the 

Morgan Academic Support 

Center.  Monitor weekly 

study table sessions, assist 

counselors with academic 

and class monitoring, 

mentor assigned student-

athletes, assist academic 

counselor with freshmen 

seminar class, and assist 

with various Life Skills 

programs. 

Director, 

Morgan Center 

& Coordinator, 

Football 

Academic 

Support  

Accepted a position at 

Emerson Network Power 

(Columbus, Ohio). 

08-09 Shana Cox, Master 

of Science Degree, 

Human Resources 

& Employee 

Relations (HRER) 

Women’s 

Track & 

Field 

African 

American 

Female 

Big Ten $12,250, 

Penn State 

$14,932 

Fall 2008 – Required 20 

hours per week in the 

Morgan Academic Support 

Center 

 

Spring 2009 – Required 10 

hours per week in the 

Morgan Academic Support 

Center & 10 hours per week 

with Assistant Athletics 

Director (Event 

Management) 

Director, 

Morgan Center 

and Assist AD 

(Event Mgmt) 

Graduating in Summer 

2009. 

Professional Track 

Athlete. 

08-09 Briene Simmons, 

Master of Science 

Degree, Health, 

Policy & 

Administration 

(HPA) 

Women’s 

Track & 

Field 

African 

American 

Female 

Big Ten $12,250,  

Penn State 

$23,504 

Fall 2008/Spring 2009 – 

Required 20 hours per week 

in The Sports Medicine 

Department 

Director of 

Operations for 

Sports Medicine 

Graduating in Spring 

2009. 

Internship at PSU 

Hershey Medical Center 

2009-10  
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% Full-Time ICA Employees from Underrepresented Groups 

       10/2002 10/2003 10/2004 10/2005 10/2006 10/2007 10/2008 7/2009 

African/Black American 3.3% 3.7% 3.3% 2.9% 3.6% 4.6% 5.4% 5.1% 

Am. Indian/Alaskan Native 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 

Asian/Pacific American 0.4% 0.8% 1.2% 1.2% 2.0% 1.5% 1.5% 1.6% 

Latino/Hispanic American 1.3% 0.4% 0.4% 0.4% 0.4% 0.4% 0.4% 0.4% 

Total  5.0% 4.9% 4.9% 4.5% 6.0% 6.5% 7.3% 7.3% 

         

Total Women 37.5% 38.0% 38.4% 39.9% 38.2% 38.3% 38.7% 39.1% 

 Data Source: Human Resources via “Enterprise Information System” (EIS), July, 2009. 

 

 % Full-Time University Employees from Underrepresented Groups  

 2002 2003 2004 2005 2006 2007 2008 2009 

African/Black American 3.3% 3.3% 3.2% 3.3% 3.1% 3.2% N/A N/A 

Am. Indian/Alaskan 

Native 

0.2% 0.2% 0.2% 0.2% 0.2% 0.2% N/A N/A 

Asian/Pacific American 3.6% 3.6% 3.9% 4.2% 4.3% 4.5% N/A N/A 

Latino/Hispanic 

American 

1.3% 1.4% 1.3% 1.4% 1.4% 1.5% N/A N/A 

Total  8.4% 8.5% 8.6% 9.1% 9.0% 9.4% N/A N/A 

         

Total Women 49.1% 49.3% 49.1% 48.6% 48.8% 49% N/A N/A 

* The above figures exclude the Pennsylvania College of Technology.  

Data Source: “STRATEGIC INDICATORS: Measuring and Improving University Performance,” May, 2007.  

NA = Not Attainable  

As the above data indicates the percentage of women within ICA’s workforce, as compared to the University‘s percentage, is less 

but has remained consistent over the eight year period assessed.  Our focus will be to continue to make overall progress in 

recruiting and retaining a diverse workforce, with special attention focused on maintaining the upward trend (2006-2009) in ICA’s 

percentage of total minority staff to a level that is more consistent with the University’s. 
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THE PENNSYLVANIA STATE UNIVERSITY 
Morgan Academic Support Center for Student-Athletes 

NAGLE CHAMPS/LIFE SKILLS PROGRAM 

 
VALUES & HEALTH:  CONTEMPORARY HEALTH 

TOPICS AFFECTING STUDENT-ATHLETES 
BIOBEHAVIORAL HEALTH 048 

FALL SEMESTER 2009 
 
Sue Sherburne, Ph. D Sarah Krupp, M.A.   Nate Althouse, Ph. D 
301 Bank of America Building 301 Bank of America Building  301 Bank of America Building 

Phone:  865-0407 Phone:  865-0407  Phone:  865-0407 
E-Mail:  src122@psu.edu  E-Mail:  seg143@psu.edu           E-mail: jna100@psu.edu 
Office Hours: Tuesdays 1:30-3:00             Office Hours: Mondays 10:00-11:30                  Office Hours: Tuesdays 1:00-2:30  
or by appointment                                 or by appointment   or by appointment 

 
 Required Materials:   

 
1. “Reading materials packet,” available at the Penn State Bookstore on campus 
 
2. “Leadership 101” by John C. Maxwell, available at the Penn State Bookstore on campus 
 
Course Description:  Student-athlete personal health and development will be introduced and applied using individual and group 

developmental activities.  Life skills such as values clarification, decision-making, stress management, alcohol and other drug (AOD) 
education, and healthy sexuality are addressed as the initial components within the Nagle CHAMPS/Life Skills Program. 
 
Course Objectives:  Students will be assisted in the development of the following: 

 
1. A sense of personal responsibility for actions, behaviors, and the pursuit of goals. 

 
2. An awareness of critical thinking, moral reasoning, and behavior modification skills that can be used in the decision-making process. 

 
3. A greater awareness of health promotion concepts as they relate to optimal health and improved lifestyle behaviors, thus affecting 
academic, athletic, and personal aspects of life. 

 
4. An understanding of academic, athletic, and stress management issues facing student-athletes. 

 
5. Skills to recognize signs and symptoms of chemical dependency and potential health and social problems associated with alcohol 
abuse. 

 
6. An understanding of the effects of alcohol on sporting performance. 

 
7. Recognition of hazing behaviors and the negative outcomes of such activities. 

 
8. Recognizing the connection between alcohol use and the incidence of date rape. 

 
9. Distinguishing between myths and facts regarding sexual orientation. 

 
10. Identifying the advantages and drawbacks of various contraceptive methods. 

 
11. Developing strategies to enhance sexual health and prevent concerns (e.g., STD, HIV/AIDS, rape, unintended pregnancy). 

 
12. An increased knowledge of personal financial management. 

 

13. Examination of various leadership approaches, development of a personal leadership style and application of leadership skills to 
enhance team dynamic.  

mailto:src122@psu.edu
mailto:seg143@psu.edu
mailto:jna100@psu.edu


Tentative Course Syllabus for Classes: 

 
 
Week  Date   Topic 

 
  1  Aug. 25, 27       Course Overview 
 
  2  Sept. 1, 3  Personal Responsibility  
       
  3  Sept. 8, 10  Social Responsibility & Goal Setting 
          
  4  Sept. 15, 17  Pro-Social Behavior & Service 
      Goal Setting Worksheet Due  
 

 *  Sept. 21   Mike Green Presentation 
      (Monday, Sept. 21 at 7:45 p.m., location TBD)    
   
  5  Sept. 22, 24    Alcohol Choices & Hazing 
      Upperclassman Interview Due 

 
  6  Sept. 29, Oct. 1  Social Norms & Standards Education  
      Alcohol Ad Worksheet Due 

 
  7  Oct. 6, 8   Sports Nutrition & Supplements 
      Reflection 1 Due 
        

  8  Oct. 13, 15  Sexual Ethics & Responsibility 
       
    9  Oct. 20, 22  Relational Communication       
      Reflection 2 Due  
   

  10  Oct. 27, 29  Healthy & Unhealthy Relationships 
      Colors Activity & Worksheet Due 
 

  11  Nov. 3, 5  Sexual Orientation & Gender Identity 
 

  12  Nov. 10, 12  Contraceptive Methods/STIs 
 
       

  13  Nov. 17, 19  Leadership Education       
      Reflection 3 Due  

      
    *  Nov. 24, 26   Thanksgiving Break – No classes.  Happy Thanksgiving! 
 

  14  Dec. 1, 3  Managing Finances 
      Final Reflection Due       
 

   15  Dec. 8, 10  Stress Management and Final Evaluation 

      Service Learning Assignment Due 
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THE PENNSYLVANIA STATE UNIVERSITY 
Morgan Academic Support Center for Student-Athletes 

 
BB H 148S 

FALL SEMESTER 2009 

COURSE SYLLABUS 

 

Instructor:  Sandy Meyer 

Office:   301 Bank of America Center  

Office Phone:  865-4397 

E-mail:   skm2@psu.edu 

 

TA:   Jillian Stranges 

   jillianstranges@yahoo.com 

 

Course Materials:  Course Packet (Available in the PSU Bookstore on campus); Student-Athlete Academic Planner, 

2009-2010; A Gathering of Flowers by Joyce Carol Thomas; a three-ring binder with pockets. 

 

Attendance:  Attendance is mandatory.  If you attend every class, you will receive 40 points toward your grade.  On the 

other hand, you will have 10 points subtracted for each absence (other than approved absences for competition).  

Illnesses must be documented (sports med. doctor’s excuse).  Two lates constitute one absence. 

 

Assignments: You must submit all required assignments.  Unless arranged in advance, no late assignments will be 

accepted. 

 

Grading:  The following point system will be used to assign a final grade: 

 

 500 – 540 = A  419 – 429 = C+ 

 484 – 499 = A-  376 – 418 = C 

 473 – 483 = B+  322 – 375 = D 

 449 – 472 = B      0 – 321 = F 

 430 – 448 = B- 

 

Assignment Points: 

 

 Faculty Interview     60  

 Short Story Quizzes               150 (drop the lowest score of 20 pt. quiz) 

 Eligibility Quiz                           50  

 Attendance      40 

 Diversity Quiz      40   

 Portfolio (Includes 100 pts. for Self-Assessment)    200 

                 540 total points  

mailto:skm2@psu.edu


   

   ICA Diversity Update 

  December, 2009 

    

 

BB H 148S 

SCHEDULE OF CLASSES AND ACTIVITIES 

FALL SEMESTER 2009 

 

 

PLEASE BRING YOUR PACKET AND PLANNER TO EVERY CLASS. 

 

Class 1  Course overview.  Course objectives.  Be sure to activate your e-mail 

W, 8/26  account.  Academic integrity.  For the next class, read Packet 

R, 8/27  pp. 1-6 (review of today’s information). 

 

Class 2  Getting acquainted.  Importance of a social support network. Assign 

M, 8/31  Self-Assessment Paper. For the next class, read Packet pp. 7-14.    

T, 9/1   

 

Class 3  Using your planner, the Internet, e-mail, ANGEL.  What have you found     

W, 9/2  out about yourself and college during your first two weeks of classes? 

R, 9/3  Fill out student-athlete questionnaires in class.    

  For next class, read Packet pp. 15-28.  Self-Assessment paper due at 

  the beginning of class next Thursday.    

 

BB H 148S does not meet Monday, Sept. 7 or Tuesday, Sept. 8 

 

Class 4  Self-Assessment Paper due at the beginning of class. 

W, 9/9  Getting to know your professors.  Differences between high school teachers  

R, 9/10  and college professors.  Read Packet, pp. 30-35. 

  

Class 5  Managing Class Time.  Are you an efficient note taker?  Note taking exercise.  

M, 9/14  For class #8, read Packet, pp. 42-45. 

T, 9/15    

 

Class 6  Increased Freedom and Responsibility.  Guest Speakers from Affirmative 

W, 9/16  Action.  Classes meet in 301 Bank of America.  Brady and Jim’s sections 

R, 9/17  meet in 201 Natatorium. 

 

Class 7 Increased Freedom and Responsibility continued.  Tuesday classes: Guest 

M, 9/21  Speaker: Dr. Dave Yukelson, MASCSA Sport Psychologist.  Classes meet in  

T, 9/22 301 Bank of America.  Brady and Jim’s sections meet in 201 Natatorium.  

  Monday classes follow Class 8 agenda on Test-taking strategies. 

 

Class 8  Managing Evaluations.  Test-taking strategies. For the next class, read Packet   

W, 9/23  pp. 46-54.   Wednesday classes meet in 301 Bank of America.  Guest  

R, 9/24  Speaker: Dr. Dave Yukelson, MASCSA Sport Psychologist. 
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Class 9  Academic Integrity.  Assign Faculty Interview due Class #13. 

M, 9/28  Packet, p. 29 and following page.  For the next class, read Packet pp. 55-59.   

T, 9/29   Look over the VARK Questionnaire.  We will complete it in class. 

 

Class 10 How do you learn best?  The VARK Questionnaire. Scheduling  

W, 9/30  classes that suit your learning style.  For next class, bring an 

R, 10/1  audit printed from e-Lion.  Read in Packet, pp. 59-63. 

 

Class 11 Sections 002, 003, and 007 meet in 301 Bank of America. 

M, 10/5  Guest Speaker.  All other sections begin how to use a degree  

T, 10/6  audit for academic planning. 

 

Class 12 Sections 001, 004, and 005 meet in 301 Bank of America.  

W, 10/7  Sections 006 and 008 meet in 103 Bank of America.  Guest Speaker.  

R, 10/8  All other sections begin how to use a degree audit for academic planning. 

 

Class 13 Faculty Interview due at the beginning of class. 

M, 10/12 Continue academic planning.  For next class, read in Packet, pp. 69-76.    

T, 10/13 

 

Class 14 Managing your eligibility.  Knowing and applying the rules. 

W, 10/14 For next class, read in Packet, pp. 77-79. 

R, 10/15 

 

Class 15 Managing your eligibility.  Calculating your GPA. 

M, 10/19 For Class 17, read Packet pp. 88-90.  Study for eligibility quiz.  

T, 10/20 

 

Class 16 Gambling: Don’t Do It!  Guest Speaker:  John Bove.  Classes 

W, 10/21 meet in 301 Bank of America.  Brady and Jim’s classes meet in 

R, 10/22 103 Bank of America. 

 

Class 17 Eligibility Quiz.  Planning for the rest of your life.  How to choose 

M, 10/26 a college major.  For next class, read in Packet pp. 80-82. 

T, 10/27 

 

Class 18 Self-Directed Search (SDS).  Assessing your interests. SDS will  

W, 10/28 be completed in class.  For next class, complete values and skills   

R, 10/29 inventories, Packet pp. 102-114.  Bring your SDS to class.  If 

  you do not have all inventories completed, you will be asked 

  to leave class. 

 

Class 19 Interpreting Inventories.  What do I do next?  Sources of 

M, 11/2  occupational information.  Occupational Outlook Handbook. 
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T, 11/3  Assign Portfolio, Packet p. 129. Portfolio due Class #27.  Read in  

Packet pp. 116-121. 

 

Class 20 Writing Resumes.  Planning for your future. 

W, 11/4 

R, 11/5 

 

Class 21 Writing resumes continued.  Wrap up career planning. 

M, 11/9  For next three classes, read in Packet pp. 128. 

T, 11/10 

 

Class 22 Race Relations Project: Diversity 

W, 11/11 

R, 11/12 

 

Class 23 Race Relations Project: Diversity 

M, 11/16  

T, 11/17 

 

Class 24 Race Relations Project:  Diversity 

W, 11/18 

R, 11/19 

 

   Fall Break—No University classes November 23 through 27 

BBH RESUMES ON WEDNESDAY, DECEMBER 2 

 

Class 25 Guest Speaker:  Cheryl Anderson, Learning Specialist.  

W, 12/2  Preparing for final exams. 

R, 12/3 

 

Class 26 Wrapping up the semester.   

M, 12/7  

T, 12/8 

 

Class 27 Portfolio due.  Course evaluations. 

W, 12/10 

R, 12/11 
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CHALLENGE SIX: “DIVERSIFYING UNIVERSITY LEADERSHIP AND MANAGEMENT” 
 

Within the text of the actual report are references to applicable information related to this challenge. 

 

CHALLENGE SEVEN: “COORDINATING ORGANIZATIONAL CHANGE TO SUPPORT OUR DIVERSITY GOALS” 
 

A-17 
 

ICA LEADERSHIP/MANAGEMENT 

 

Position Category 

 

Total 

#s 

# 

American 

Indian 

# 

Alaskan 

Native 

# 

Black 

American 

# 

Asian/ 

Pacific Isl. 

# 

Hispanic 

American 

# 

Puerto 

Rican 

 

# 

White 

 

# 

Foreign* 

 

# 

Female 

 

Percent 

Traditionally  

Under-Rep*** 

Administrative 12 0 0 1 0 0 0 11 0 2 25% 

Head Coaches 22 0 0 1 0 0 0 21 0 8 41% 

Assistant Coaches 56 0 0 8 1 0 0 47 2 15 46% 

Administrative 

Support Exempt** 

104 0 0 3 2 0 0 99 1 30 35% 

 

NOTE:  DATA AS OF JULY, 2009.  SOURCE: ICA HUMAN RESOURCES 

* Foreign = those who are not yet citizens and don’t have a green card.   

** Administrative Support Exempt includes all managers, assistant managers and any exempt support staff who are in the classification as exempt.   

*** Includes all categories except White  

 

 

 

 

 

 


