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A FRAMEWORK TO FOSTER DIVERSITY AT PENN STATE: 2004-2009 
 

COLLEGE OF EDUCATION 
PROGRESS REPORT 

December 2006 
 
 

Introduction 
 
 
 We welcome this opportunity to report on the College of Education’s progress to 
implement Penn State’s Framework to Foster Diversity.  Now that we have reached the 
midpoint of the 2004-2009 planning period, we are struck by how many new initiatives have 
emerged that we did not anticipate in our plan.  The number and significance of these new and 
unanticipated initiatives reflect the deep and dynamic nature of the College’s commitment to 
fostering diversity.  We do not see our plan as a straightjacket that places boundaries on what 
we pursue.  Rather, we see it as a guide that keeps us receptive to new opportunities that arise.  
We are proud of our accomplishments, even as we realize there is so much more to do.   
 
 We have organized our progress report around the seven challenges in the University’s 
Framework to Foster Diversity.  Our responses to the questions embedded in the Framework 
are infused into our discussion about each challenge.  We recognize the importance of 
developing metrics for measuring progress and share information about the various indicators 
we are using within the contents of each section.  We see a number of our processes and 
initiatives as potential best practices, but also see these as works in progress with additional 
refinement to come during the balance of the planning period. 
 
 We look forward to receiving feedback on our progress from the review committee and 
the Office of the Vice Provost for Educational Equity, and declare once again our intention to 
be among the colleges at Penn State with the most coherent and effective plans for 
implementing the University’s framework to foster diversity.   
 

 
Dimension:  Campus Climate and Intergroup Relations 

 
 

Challenge 1:   Developing a Shared and Inclusive Understanding of Diversity 
 
 We have very deliberately adopted a broad and inclusive conception of diversity and 
feel good about how our approach has been working for us.  In our 2004-2009 plan we indicate 
that our conception of diversity extends to differences along the following dimensions (in no 
particular order): “ethnic origin, race, cultural background, gender identity, sexual orientation, 
geographic and linguistic background, previous career experience, age, and the presence of a 
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disability.”  We go on to note that we “strive to respect differences in philosophy and points of 
view and emphasize the open debate of ideas on their merits.”   
 
 These statements capture the essence of our core commitments to diversity as a College.  
We continue to seek ways to give visibility to these commitments and to help members of the 
College understand and appreciate differences along these dimensions in their lives within the 
College and beyond. 
 
 Numerous efforts are being made within the College to develop and share an inclusive 
understanding of diversity.  What follows is a sampling.  Further information about any of 
these endeavors is readily available and inquiries can be sent to the dean’s office in the College 
(275 Chambers Building). 
 
 
Update on Selected Existing Initiatives 
 
 American Indian Leadership Program (AILP).  AILP continues as the oldest and most 
successful leadership program of its kind in the nation. Established in 1970, AILP provides 
American Indians and Alaska Natives from throughout the nation opportunities to earn 
graduate degrees in educational leadership and to assume leadership positions at the local, 
tribal, state, and national levels.  Over the course of its history, about 215 students have 
completed masters or doctoral degrees thanks to the AILP.  Currently, eight students are in the 
process of earning masters degrees with certification for the principalship. Eight students are 
also currently in the doctoral program.  AILP students serve as resources for the Education 
Policy Department and speak to classes about American Indian education. AILP is also a 
sponsor of the annual Penn State Pow Wow. 

 
 Indigenous Knowledge.  The Inter-Institutional Consortium for Indigenous Knowledge 
(ICIK) sponsors monthly seminars which attract a diverse audience of faculty and students who 
learn about multicultural, multiethnic, and multiple ways of knowing.  The membership of 
ICIK now includes more than 40 faculty, staff, and students and has been quite active.  In the 
Spring of 2006, ICIK facilitated a new course entitled “Exploring the Ways of Knowing of the 
Ojibwe.”  This was a CIED 497 (Comparative and International Education) course and was 
quite successful.  In addition, ICIK has been sponsoring retreats designed to secure external 
funding from agencies like The World Bank.  The group is focusing its efforts on building 
partnerships with East Africa. 
 
 Penn State Educational Partnership Program (PEPP).  PEPP is a longstanding statewide 
collaborative effort in grades 4-12 with selected Pennsylvania school districts in diverse 
settings including McKeesport, Reading, and metropolitan Philadelphia.  PEPP prepares urban 
youth to successfully pursue and complete post-secondary education and to consider teaching 
as a career choice.  Significant numbers of students are participating in PEPP.  In the past two 
years, PEPP enrollments increased by 22%, from 435 to 531. 
 
 The ethnic/racial profile of PEPP students reflects the program’s commitment to 
students of color.  For example, the program in Reading serves a predominantly Hispanic 
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(78%) mix of students while the programs in the Philadelphia Metro area and McKeesport 
serve students who are predominantly African-American (83% and 54%, respectively). 
 
 Moreover, the outcome measures for PEPP are impressive.  For students who join PEPP 
as high school students, 76% remain in the program throughout their high school years and 
96% of those who stay active in the program succeed at graduating from high school.  Of those 
PEPP students who graduate from high school, 85% have gone on to attend an institution of 
higher education, including Penn State at the Altoona, Behrend, Berks, McKeesport, Delaware 
County, Harrisburg, and University Park campuses. 
 
 It has proven difficult to track PEPP students once they enter post secondary education, 
but there are numerous cases of PEPP students who have graduated from college who stop by 
the office to advise the staff of their progress.   These students’ testimonials speak to the 
important role PEPP has played in their lives and to the impact of the program on their ability 
to pursue higher education. 

 
 Summer College Opportunity Program in Education (SCOPE).  SCOPE is a smaller, 
more intensive program, and has been working since 2002 with annual cohorts of between 14 
and 22 high school students.  SCOPE provides a four week residential collegiate experience in 
the College of Education on the University Park campus for urban high school students who are 
considering teaching as a career.  
 
 SCOPE is funded thanks to a partnership with the Office of the Vice Provost for 
Educational Equity.  The College of Education as well as the Office of the Vice Provost 
contribute funds for the program.  These funds were supplemented in 2005-2006 with 
fundraising dollars from our new Cycle-thon fundraising project that was started by students in 
the College as well as by earmarked gifts from donors to the College. 
 
 We are able to provide outcome data for the first three cohorts of SCOPE students.  A 
total of 52 students have participated in SCOPE from 2002 through 2004.  Data are available in 
four areas: a) the number of SCOPE participants who subsequently enrolled in baccalaureate 
degree programs, (regardless of College or University); b) the number of SCOPE participants 
who enrolled in Education (regardless of University); c) the number of SCOPE participants 
who enrolled at Penn State (regardless of College); and finally, d) the number of SCOPE 
participants who enrolled in the College of Education at Penn State.  These data are reported 
below. 

 
Enrolled in baccalaureate 
Degree programs 88% (46 out of 52) 

Enrolled in Education  
Baccalaureate programs 35% (18 out of 52) 

Enrolled at Penn State 31% (16 out of 52) 

Enrolled in the College of 
Education at Penn State 15% (8 out of 52) 
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 Information about the completion of these baccalaureate programs for SCOPE students 
and post graduation experiences in the field will not be available until the summer of 2008 and 
beyond. 
 
College Publications 
 
 Web presence.  We are increasingly aware of how important it is for our web pages to 
be engaging, informative, and accessible for ever-widening audiences.  It is particularly 
important for us to convey the right message to students and others from underrepresented 
groups within the College and we are striving to make all of our web pages accessible and 
engaging.  Visual images can be very powerful and we are exercising greater care to ensure that 
we portray the College as a welcoming academic environment to diverse populations.  We 
expect to unveil a new design for our College, Department, and Program web pages in the 
spring of 2007. 
 
 Features and articles.  We are mindful of how important it is to gain visibility for our 
diversity enhancing efforts and diversity within the College community.  In the past year we 
prepared over 20 articles and features reflecting our diversity.  Here is a representative sample 
of recent articles that have appeared in various College publications: 
 

Cycle-thon Raises More than $2,000 for SCOPE 
http://www.ed.psu.edu/cyclethon/ 
 
New Multicultural Advancement Alumni Council Formed 
http://www.ed.psu.edu/news/maacforms.asp 
 
SCOPE Program Provides Valuable Experience for High School Students 
http://www.ed.psu.edu/news/scope06.asp 
 
Penn State Hosts First Annual Future Educators of Pennsylvania Conference 
http://www.ed.psu.edu/news/fepa.asp 
 
Renowned Psychologist Named 2006 Alumni Fellow 
http://www.ed.psu.edu/news/escala.asp 

 
 Print Media.  We are also addressing diversity themes in our print publications.  For 
example, our recently released Letters of Gratitude publication highlights the importance of 
scholarship support for students who face economic hardships.  Our Facts About the College 
publication calls attention to several of our diversity enhancing initiatives.  See Appendix A for 
a copy of the fact sheet. 
 
 
Professional Development Opportunities 
 
 We have taken advantage of the skills and talents of several University staff members in 
our efforts to provide diversity related professional development opportunities for faculty and 
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staff in the College.  Dr. Susan Rankin until recently has been serving as our liaison with the 
Vice Provost’s Office for Education Equity and for the past three years, Dr. Rankin led a 
beginning of the year workshop for the administrative leadership team in the College.  This 
group includes all of the deans, department heads, and directors and coordinators of a wide 
variety of centers, institutes, offices, and programs.  These have been quite successful 
workshops and have dealt with topics like power and privilege in the workplace. 
 
 During the spring of 2006, we invited Dr. Suzanne Adair from Penn State’s Affirmative 
Action Office to lead a workshop for staff assistants throughout the College.  Because this is a 
sizeable group, two sessions were held and were designed to a) provide staff members with an 
opportunity to express concern; and b) develop strategies for responding to the concerns.  
Around this time, a quite articulate letter was sent by a member of the staff to the College’s 
Diversity and Community Enhancement Committee wherein some concrete examples were 
offered of instances where faculty members were not showing respect for staff members.  With 
the permission of the author, whose identity was not shared, the letter was the focus of 
discussion within the College’s administrative leadership team and subsequently within the 
departments.  It is a good example of how descriptions of specific incidents can prompt 
meaningful soul-searching.  This exercise, in conjunction with the workshops that were 
conducted by Suzanne Adair, got some issues out on the table and led to productive dialog 
within the College. 
 
 We remain interested in the use of live drama as a vehicle for providing powerful and 
meaningful professional development opportunities for faculty and staff, but we have not made 
use of this approach since we submitted our 2004-2009 plan.  We had some previous 
experience with this approach that was positive, and we plan to do more.   
 
 Several departments have also organized professional development activities.  For 
example, in the Spring of 2005, the Department of Curriculum and Instruction had a two day 
workshop on climate for staff, faculty and graduate assistants. More than 75 people participated 
during portions of the 2 day meetings. The workshop was run by Dr. Don DiPaolo of the 
University of Detroit-Mercy. Many participants, particularly those who felt less empowered 
such as graduate assistants and staff, were quite pleased with the workshop. They commented 
favorably on the opportunity to address important issues and to be heard. 
 
 In the Education Policy Studies (EPS) Department, Dr. Gerald LeTendre organized a 
discussion, facilitated by Dr. Suzanne Adair in her role as Affirmative Action training 
specialist, with EPS faculty, staff, and student representatives at a department meeting.  The 
main objectives for this discussion were to: a) gather information about faculty, staff, and 
student experiences with diversity in EPS (all issues of diversity–not limited to international 
issues); b) explore useful strategies for addressing situations arising from diversity issues in the 
classroom; and c) identify specific resources that faculty and staff have found useful in 
addressing diversity issues. Anonymous information was solicited from faculty, staff, and 
students about their experiences with diversity.  Feedback about the discussion was positive.   
 
 Dr. Joe White, a well-known counseling psychologist with expertise in diversity issues, 
returned to campus for a series of meetings and workshops held from October 12-14, 2005.  He 
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met with each of the following groups in separate sessions:  the Department Climate Committee, 
the Counselor Education faculty, the Counseling Psychology faculty, doctoral students, master's 
students and Rehabilitation Services students in the REHAB 413W class.  He also had a 4 hour 
session with the staff.  Dr. White has made several visits to Penn State.  His workshops have 
been very well received by the participants. 
 
 In spring 2005, Dr. Barbara Schaefer (School Psychology), Dr. Liza Conyers 
(Rehabilitation Services), Ms. Megan Birch (Coordinator of Field Placements in Curriculum 
and Instruction), and Dr. Audrey Kharem (affiliate faculty member in Learning and 
Performance Systems) were selected to participate in Penn State's Multicultural Teaching 
Academy (MTA) co-sponsored by the Africana Research Center and the Schreyer Institute for 
Teaching Excellence. The MTA was designed to assist faculty to integrate culturally responsive 
teaching into their courses and interactions with students. 
 
 
Summer Research Opportunity (SROP) and McNair Scholars Programs 
 
 We continue to be active in promoting faculty participation in the SROP and McNair 
programs. The number of participating faculty increased consistently and has expanded across 
departments in the past 3 years. Faculty involvement has occurred not only in their role as 
research mentors but as trainers and facilitators throughout the different components of both the 
SROP and McNair programs.  The active role played by our graduate students (with the support 
of their academic departments) is also noteworthy.  Our graduate students have served as 
leaders and mentors in these outreach programs. 
 
 SROP & McNair Faculty Mentors: 

Keith Wilson, CECPR   Robert M. Hendrickson, Associate Dean 
Miryam Espinosa-Dulanto, CI David McNaughton, ESPSE  
James Di Perna, ESPSE   Regina Deil-Amen, EPS  
Linda Mason, ESPSE    Paul Morgan, ESPSE  
Murry Nelson, CI 
 

 Faculty and staff as SROP workshops facilitators, McNair Conference and Graduate 
Forum presenters:  

 Regina Deil-Amen, EPS  Keith Wilson, CECPR 
Miryam Espinosa-Dulanto  Murry Nelson, CI 
Beverly Vandiver, ESPSE  Cynthia Pellock, LPS 
Edgar Farmer, LPS   Maria Schmidt, MSS 

 
 SROP Graduate Student Mentors: 

2004: Faye Hickman (LPS) and Jonathan Stout (SPLED) 
2005: Felicia Sanders (EDTHP), Tenisha Tevis (EDTHP), Tanisha Martin (SPLED) 
2006: Felicia Sanders (EDTHP), Tenisha Tevis (EDTHP) 
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Office of Multicultural Student Services (MSS) 
 
 We have been investing in the College’s Office of Multicultural Student Services 
(MSS) so that we are better able to meet the needs of our students.  The budget for the MSS 
Office grew 29% between 2004-2005 and 2005-2006.  This increase was followed by an 18% 
increment between 2005-2006 and the current budget year (2006-2007).  Over these two years, 
the budget has grown by more than 50% and this growth has occurred during a period of fiscal 
austerity with significant reductions occurring in the College’s general funds budget.  The 
budget currently supports a full time director, a full time staff assistant, two grade 12 half-time 
graduate assistants, 2 part-time tutors, and 3 part-time student workers. 
 
 We are in the midst of a re-design and re-location of the MSS Office so that it will be 
even more effective at meeting student needs.  The new space will be available in January 2007 
and will be in a very visible part of the College on the first floor of Chambers Building.  This is 
a deliberate effort to make the Office’s presence better known within the College.  The size of 
the space will also increase from approximately 410 to 1,000 square feet.   
 
 
College Diversity and Community Enhancement Committee 
 
 Our Diversity and Community Enhancement Committee has been a standing committee 
in the College for several years.  The committee consists of a faculty member, a staff member, 
and a student from each of our five departments plus some additional personnel such as a 
representative from the dean’s office and the Director of Multicultural Student Services.  There 
is a 3 member leadership team, one faculty member, one staff member, and one student.  One 
member of the leadership team is identified as the lead member of the team.  We have 
succeeded at expanding the number of faculty members who are involved with the Committee, 
and the Committee has been quite active over the past few years.  The Committee maintains an 
active home page on the College’s internal web site (http://www.ed.psu.edu/internal/) and the 
Committee’s latest annual report can be viewed at: 
http://www.ed.psu.edu/DCEC/dcecreport04-06.asp. 
 
 The current leadership team consists of Dr. Greg Kelly (faculty member and lead 
member of the leadership team), Ms. Charleon Jeffries (staff member) and Mr. Eugenio 
Longoria Saenz (student member).1   
 
 The Committee works from a charge that is periodically reviewed and updated.  During 
the spring of 2006, we revisited the charge and developed the following expectations for the 
committee over the indicated span of time: 
 

                                                 
1 The Committee’s membership currently includes: (Leadership Team) Charleon Jeffries, Greg Kelly, Eugenio 
Longoria Saénz; (CECPR) Pam Anderson, Liza Conyers, Chris Mattise; (C&I) Megan Birch, Diane Paules, 
Michelle Early Torregano, Anne Whitney; (EPS) John Collins, Rebecca Contestabile, Don Heller; (ESPSE) Pui-
Wa Lei, Bobbi Robison, Smita Worah; (LPS) Nancy Crowder, Frank Elliot, Christopher Hoadley, Drucie 
Weirach; (Dean’s Office): Robert Hendrickson, Sharon Patrick, María J. Schmidt. 
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Charge for the Diversity and Community Enhancement Committee 
July 1, 2006 – June 30, 2008 

 
Make progress at achieving greater and more effective communication and coordination 
among the various departmental diversity committees and College and University 
initiatives.   
 
Achieve greater coordination and communication with the Presidential Commissions at 
Penn State (CORED, LGBT, Women). 
 
Continue gaining visibility for the College’s efforts to promote diversity and community 
enhancement through the maintenance and improvement of the Committee’s web site and 
related communication channels. 
 
Support the office of Multicultural Student Services in its efforts to expand curricular and 
instructional support services for students and faculty. 
 
Expand and support the Multicultural Teaching Reader’s Circle initiative that is designed to 
facilitate the critical reflection of selected readings and their application to the improvement 
of teaching in multicultural contexts. 
 
Encourage the development of courses, including the First Year Seminars, with diversity 
content and revisit questions about how best to use the evaluation of teaching (via the SRTE 
and other mechanisms) to improve the climate within instructional settings. 
 
Support the Summer College Opportunity Program in Education (SCOPE) and assist with 
related fundraising efforts like the Cycle-thon. 
 
Place special emphasis on achieving a more diversified staff and work with the College’s 
Office of Human Resources to improve the climate for staff members within the College. 
 

 
 The Committee has been making good progress and there are tangible markers of 
success such as the increased visibility thanks to the web page and the distribution of its annual 
report.  The structure also makes it possible for the representatives from the different 
departments and offices to bring back information from the Committee to the different parts of 
the College.  As the revised charge makes clear, we are now dealing with some new issues such 
as the interface between the College Committee and the individual department committees that 
have been established recently.  We discuss the new department diversity committees in the 
Challenge 2 section. 
 
 

Challenge 2:  Creating a Welcoming Campus Climate 
 

Department Level Diversity Committees 
 
 A major recent development involves the creation of committees within each of our five 
academic departments that are focused on diversity and related climate issues. 
These committees vary with respect to their size, structure, and precise function, but all are 
working to implement aspects of the framework at the department level.  We see this as a very 
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positive development given that it is within the context of departments and programs that the 
real academic work of the College is accomplished.   
 
 What follows is a sketch of each department’s committee: 
 
 Counselor Education, Counseling Psychology and Rehabilitation Services (CECPR).  

The CECPR committee is comprised of 6 students (1 undergraduate and 5 graduate 
students—master and doctoral), 3 faculty members and 2 staff members.  Members of 
the committee were elected by all members of the department.  Meetings are open to all 
faculty, staff and students in the department. 

 
 Curriculum and Instruction (C&I).  The C&I department’s climate committee includes 2 

faculty, 2 graduate students and 2 staff members.  The College’s Diversity and 
Community Enhancement Committee has encouraged the department to include 
undergraduate representation on its committee and the department is in the process of 
identifying undergraduate student members.   

 
 Education Policy Studies (EPS).  EPS created a department diversity committee in the 

spring of 2005 which consists of faculty, staff, and student volunteers.  Using the results 
of the College's 2003 climate survey, and after polling the faculty to determine what 
they felt were the most pressing needs, the committee decided to focus on issues 
affecting international students.  

 
The committee identified three specific activities to address the international students' 
concerns.  First, starting in 2006, an annual fall orientation was instituted for 
international students.  The purposes of the orientation are to: a) help new international 
students understand the department and each program’s relationship to the department 
and to each other; b) meet other new students and current students, both U.S. and 
international; and c) discuss what it is like to attend Penn State and live in central PA.  
Second, the Education Theory and Policy graduate program and the Educational 
Leadership graduate program established new student mentoring programs to 
complement efforts already ongoing in the Higher Education and College Student 
Affairs graduate programs.  Third, as mentioned earlier, Dr. Suzanne Adair from the 
Penn State Affirmative Action Office facilitated a department discussion about 
diversity. 
 
As of fall 2006, Diversity Committee membership in the EPS Department included 17 
students, staff, and faculty.  Future plans for the committee include continuing and 
improving orientation and mentoring initiatives and reviewing issues emerging from the 
facilitated discussions.  A Futures Committee was also recently established in the 
Educational Leadership graduate program that is focusing on student recruitment, 
retention, and graduation in the doctoral programs.  The Futures Committee will be 
focusing its efforts on the Wednesday Program, a cohort D.Ed. program where we see 
great potential for attracting an increasingly diverse mix of students.   
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 Educational and School Psychology and Special Education (ESPSE).  The membership 
of the ESPSE climate committee includes a more senior and newer associate professor, 
a staff member, a graduate student, and an undergraduate student.  Each program has 
representation on the committee.  The ESPSE climate committee allowed their 
department’s definition of climate to emerge allowing for broad inclusive definitions of 
climate. The committee’s early activities included the development and administration 
of a within-department, open-ended survey to examine department members’ current 
definitions and conceptions of climate.  The plan is to use the results of this survey to 
guide future discussions and the design of a possible retreat later this academic year or 
early next.   

 
 Learning and Performance Systems (LPS).  The LPS climate committee includes 3 

faculty members, one from each of the department’s graduate programs.  The College’s 
Diversity and Community Enhancement Committee has encouraged the department to 
add student and staff representatives to the committee. 

 
 
New Ways to Express Concerns and Make Suggestions About Climate 
 
 In our 2004-2009 plan, we promise to make it easier for faculty, staff, and students in 
the College to know where to go to voice concerns and to make suggestions for improvement in 
the College’s climate.  Our internal home page for the College 
(http://www.ed.psu.edu/internal/) now includes a “Concerns and Suggestions” button which 
takes the user to a listing of individuals in many different roles who are in a position to resolve 
concerns and act upon suggestions.  These individuals include the College’s Ombudsman, our 
Sexual Harassment Resource Contacts, the Director of our Multicultural Student Services 
Office, members of the Student Advisory Forum, the Academic Integrity Committee, the Chair 
of the Faculty Council’s Faculty, Staff, and Student Concerns Committee, as well as several 
University offices such as the Report Hate Web Site and the Affirmative Action Office.  
Previously, it was not clear where the faculty, staff, or students could go for help within the 
College and we see this as a significant step forward. 
 
 We are designing an internal student home page that will have a similar feature.  The 
design and content for this point of “one-stop-shopping” for students is being field tested with 
student focus groups.  Our plan is for this new internal home page to go live before the end of 
the spring 2007 semester.  
 
 
Expansion of the College’s Presence in Urban Areas of Pennsylvania 
 
 It has been a longstanding goal of the College to strengthen our presence within urban 
areas of the Commonwealth and beyond.  Many of our students come from non-urban and 
relatively homogeneous areas of Pennsylvania, and we recognize our responsibility for 
preparing them for the increasingly diverse mix of students and colleagues they will be working 
with over the course of their careers.  There have been several significant developments in this 
area of our program since 2004 and we describe these below. 
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 Sheppard School.  We are adapting the Professional Development School (PDS) model 
that we developed in partnership with the State College Area School District to an inner city 
elementary school in Philadelphia.  The school is the Sheppard School and serves a largely 
Hispanic population of students.  Penn State students will be placed as interns in the school and 
will work closely with Penn State faculty and cooperating teachers.  Our goal is to build upon 
the success of the PDS here in State College and to test the applicability of the model to a very 
different setting.  We will also be making extensive use of telecommunication and computing 
technology to keep reasonable bounds on the amount of travel between University Park and 
Philadelphia.  The initiative is in its early days, but there should be results to share in our next 
progress report. 

 
 Philadelphia Urban Seminar.  Working closely with the Philadelphia School District, 
we have created a new opportunity for our students to learn about teaching in urban settings.  
Beginning in May 2007 our students will be participating in the Philadelphia Urban Seminar, a 
two-week, three-credit urban immersion program that provides hands-on experiences in 
Philadelphia schools, community centers, and related support programs.  We expect 28 Penn 
State students to participate in the May 2007 version of this program, and we see this as a 
recurring opportunity for our students. We hope to develop sources of financial support for 
students to help offset the associated costs. 
 
 Philadelphia University Teacher Education Partners.  The College of Education is an 
active member of the School District of Philadelphia’s University Teacher Education Partners 
committee, as well as a participant in special District-University work teams addressing topics 
of mutual interest.  Recent discussions have focused on recruitment (students for the colleges; 
teachers for the District), the school curriculum and the content of the teacher preparation 
programs, advocacy and publicity, teacher certification issues, philanthropic support 
opportunities, joint research projects, and the like.  The College’s Director of Multicultural 
Student Services will continue to represent the College on this committee. 
 
 EdLion.  As part of our effort to stay connected with recent graduates of our teacher 
preparation program we developed EdLion, a web-based resource for first year teachers that 
includes live meetings with Penn State faculty around high interest topics for first-year teachers 
like classroom management.  We see this as a vehicle for reaching practicing teachers in inner 
city settings, including Penn State students who pursued alternative certification programs like 
Teach for America.  Our progress here has been slow given changes in personnel, some 
technical difficulties, and the difficulties of reaching a highly dispersed and very stressed group 
of recent graduates.  We remain firm in our resolve to develop this program and hope to have 
more progress to share in our next report. 
 
 CSATS Initiative in Harrisburg.  The Center for Science and the Schools (CSATS), 
which is based in the College of Education, is building an expanding collaboration with the 
Harrisburg City School District, a stressed urban district with a primarily low-income minority 
population. CSATS is sponsoring field experiences for pre-service science teachers, 
professional development workshops, and curriculum development. Several graduate student 
teams are now working on new projects in the district, including professional development 
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needs assessment research and the creation of a summer engineering mini-course that will be 
offered in 2007 at the science/technology magnet school in Harrisburg. 
 
 Science education collaborative.  We remain interested in building science education 
teacher preparation programs for mid-career individuals in scientific fields as well as students 
who majored in a science content area who wish to pursue teaching as a career.  We succeeded 
at appointing a new faculty member in science education whose tenure home is in the College 
of Education but whose responsibilities are divided between Penn State Abington and Penn 
State Great Valley.  We have not yet succeeded at locating the base of our science education 
student teaching placements in the Philadelphia region but remain interested in exploring this 
possibility.   
 
 Secondary Mathematics Student Teaching Center.  For several years, we have placed all 
of our secondary mathematics student teachers in the Pittsburgh region to make it possible for 
us to provide content-specific supervision of their work in classrooms.  Previously, these 
student teachers were distributed around the Commonwealth and the supervision was more 
generic in nature.  Our interest in employing supervisors with specific expertise in mathematics 
as a byproduct allowed us to strengthen our presence within the Pittsburgh region of the 
Commonwealth.  The outreach component of our NSF funded center on research in 
mathematics education teaching and learning is also focused on high schools in Pittsburgh and 
this provides additional opportunities for collaboration. 

 
 Mid-Atlantic Regional Education Laboratory.  In April of 2006 we learned about the 
success of our bid for the Mid-Atlantic Regional Education Laboratory, a $34 million contract 
over five years to provide research and technical support to constituent school districts in 
Pennsylvania, New Jersey, Maryland, Delaware, and Washington, D.C.   This is a huge 
endeavor and is being led by Dr. Kyle Peck, our Associate Dean for Outreach, Technology, and 
International Programs.  The region obviously includes many urban districts along with rural 
and suburban districts and we are seeing the Regional Laboratory as a new vehicle we can use 
to engage with a diverse mix of school districts. 
 
 In the call for proposals that we issued within Penn State as part of the bidding process, 
we were pleased with the range of proposals for different parts of Penn State that were 
submitted.  The final Lab contract includes the involvement of Penn State faculty from several 
different colleges and campuses, including the College of Education, the College of Health and 
Human Development and Penn State Beaver. 
 
 Given how new the Lab is to Penn State, we are not in a position to report on its impact 
and look forward to providing a more detailed accounting of its impact on the pursuit of our 
diversity agenda in our next progress report. 
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New Climate-Related Language in the College’s Promotion and Tenure 
Guidelines 
 
 The College’s Faculty Council, an elected and representative body of the faculty, 
recently worked on revising the College’s Promotion and Tenure guidelines.  After 
considerable discussion, the Council agreed to add language that makes explicit reference to 
climate in instructional settings.  It was not easy to find language that demonstrated the 
College’s commitment to creating a welcoming climate without making instructors vulnerable 
to accusations about not respecting all points of view.  We felt it was important not to make it 
sound like instructors have to be tolerant of all points of view regardless of their merit.  This is 
not what we mean by creating a welcoming climate in an academic institution like a university.  
The new language in the College’s Promotion and Tenure guidelines makes explicit reference 
to the value the College places on creating a “teaching and learning environment where 
students are treated as welcomed contributors.”  This is a significant step forward for us as a 
College given how important promotion and tenure are as institutions within the University.   
 
 A related development is a request sent by the College’s Diversity and Community 
Enhancement Committee to the University Faculty Senate for a review of the SRTE item bank.  
In our judgment, the existing available items are quite dated and are not sufficiently sensitive to 
diversity and related climate issues.  A copy of the correspondence to the University Faculty 
Senate can be found in Appendix B. 
 
 
Strengthening Existing Efforts to Improve Climate 
 
 Annual American Indian Pow Wow. Beginning in 2004, the College agreed to be the 
host for an annual Pow Wow that now takes place in the spring of each year. The Pow Wow 
attracts a sizeable audience of approximately 4,500 each year. The Pow Wow is co-sponsored 
by the Office of the Provost, the Alumni Association, the Office of the Vice Provost for 
Educational Equity, the State College Area School District, and the AILP, in addition to the 
College of Education. The Pow Wow helps to educate the State College and surrounding 
communities about American Indian cultures. We are proud of the success it has achieved at 
being recognized as a top Pow Wow in the eastern part of the country. We remain committed to 
the educational aspects of the Pow Wow and look forward to assisting with Pow Wows into the 
future. 
 
 ABA and Autism Initiatives. The Department of Educational and School Psychology 
and Special Education operates an ambitious outreach program that serves the needs of students 
with disabilities like autism, emotional and behavioral disorders, and developmental delays.  
These programs reach caregivers and other professionals in Pennsylvania and beyond.  During 
the 2005-2006 academic year, a total of 580 credits were earned and 51 certificates were issued 
in the Autism Certificate Program, the newest of these endeavors.  In addition, 522 parents and 
guardians attended a week long program on working with their children with autism.  Part of 
this program provided day programs for the children so parents could attend sessions. For the 
Applied Behavior Analysis Program, a total of 1844 credits were earned and 103 certificates 
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were issued.  The annual summer autism outreach conference is now attracting more than 2,000 
registrants and has become one of the College’s signature outreach programs. 
 
 LifeLink PSU. We continue to provide support for LifeLink PSU, a collaboration 
involving our Rehabilitation Services and Special Education faculties and the State College 
Area School District.  LifeLink provides on campus educational services for students with 
disabilities who are out-growing the high school program in the district.  The school district 
remains responsible for students with special needs until their 21st birthday and this can create 
problems for these students and their younger counterparts in the school district.  By coming to 
campus where they are in more age appropriate settings, the students are able to continue 
developing.  They pursue carefully selected activities and courses on campus and the program 
has succeeded at developing a powerful network of Penn State students who are committed to 
assisting these young adults take the next steps in their education.  LifeLink recently produced 
an award winning video and efforts are being made to expand LifeLink to other Penn State 
campuses. 
 
 Literacy Councils.  Through the College’s Institute for the Study of Adult Literacy and 
the Goodling Institute for Research in Family Literacy, we provide training and technical 
assistance to literacy councils and other adult literacy providers throughout the 
Commonwealth.  Given the nature of this work, we work extensively with individuals and 
families from underrepresented groups.   
 
 In 2006, the Pennsylvania Department of Education Bureau of Adult Basic and Literacy 
Education named the Institute for the Study of Adult Literacy's Workforce Education Research 
Center (WERC) as its only statewide professional development center and the only center 
focused on workforce development.  The Goodling Institute's work also has expanded to 
include the provision of assistance to adult literacy providers nationally through identification 
and dissemination of research- and evidence-based resources in basic skills for adults (reading, 
writing, and math) and workforce competitiveness (workforce education, English language 
literacy, and technology) under a cooperative agreement with the National Institute for 
Literacy. 
 
 Humphrey Fellows. The Humphrey Fellows program has been located in the College of 
Education since 2003 and helps us in many ways to create a welcoming climate.  The 
Humphrey Fellows are mid-career professionals from all over the world who are spending an 
academic year in residence at Penn State.  They greatly enrich the College given the depth of 
their experiences and the wide range of their cultural backgrounds.  They, in turn, benefit from 
the richness of the University’s intellectual environment and the partnership thrives.   
 
 Beginning in the fall of 2006, and with financial assistance from the Executive Vice 
President and Provost, the Humphrey Fellows moved from their earlier downtown State 
College location to space within Chambers Building in the College of Education.  This is a 
much better location for the Fellows since it immerses them in the day-to-day life of the 
College and the University.  We are very pleased to provide the academic home for the 
Humphrey Fellows and appreciate all that they contribute to our climate.  We note how their 
impact within the College is increasing as time passes and they become more deeply connected 
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to different parts of the College.  For example, our Alumni Society Board of Directors has 
expressed interest in learning more about the Humphrey Fellows and we will be inviting the 
Fellows to our spring 2007 Alumni Society Board of Directors meeting. 
 
 We have also been building a partnership between the Humphrey Fellows program and 
our Holmes/Puksar Scholars program.  The Holmes/Puksar Scholars program is designed for 
students from underrepresented groups who are entering education and is part of the Holmes 
Partnership, a national organization that builds sustainable partnerships between colleges of 
education and K-12 school districts.  The Humphrey Fellows and Holmes/Puksar Scholars are 
sponsoring brown-bag series that focus on areas of mutual interest.  The Humphrey series is 
called “The World Comes to Chambers” and the Holmes/Puksar series is focused on research 
and professional development.  Both series contribute significantly to the richness of the 
intellectual climate in the College and we are actively looking for ways to strengthen 
connections and to gain greater visibility for the efforts.  
 
 Disability Studies and Links with the Rock Ethics Institute. For the past three years, 
faculty members in Rehabilitation Services have been working collaboratively with the Rock 
Ethics Institute.  They have developed and currently offer a diversity course on disabilities 
studies entitled, "Introduction to Disabilities Studies Culture" (CNED 197A).  This course will 
constitute one of the required courses for a planned minor in Disabilities Studies.  In addition, 
two of the rehabilitation faculty (Drs. Conyers and Herbert) have either served or currently 
serve on the Disabilities Studies Advisory Board.  Rehabilitation faculty and several graduate 
students also participate in a "reading studies group" with faculty from various academic 
disciplines.  This group meets monthly to discuss readings in disability studies and how 
disability is portrayed in related literature.  
 
 Faculty members in Special Education have also been involved with this effort, and Dr. 
McNaughton has served as the ESPSE Department representative on the planning task force.  
In that capacity he has participated in the meetings of the group and has shared the views of the 
SPLED faculty. 
 
 Africana Research Center. There are numerous points of contact between the Africana 
Research Center and programs within the College and we are eager to strengthen these.  For 
example, there is one faculty member within the College who serves on the Africana Research 
Advisory board (Edgar Farmer, Professor in Workforce Education and Development). Through 
co-funded research projects there have been several faculty members in the College who have 
been sponsored by the Africana Research Center over the past two years (e.g., Ian Baptiste, 
Elias Mpofu, and Shaun Harper). In addition to funding faculty research in the College, the 
Africana Research Center has also supported the research of students within the College as well 
(e.g., Samuel Museus). With the new leadership of the Africana Research Center, there is a new 
student advisory board and other programs that will involve additional faculty and students in 
the upcoming months and years within the College of Education.       
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Providing New Opportunities that Foster a Positive Sense of Community 
 
 Readers’ Circle.  One new effort that we did not anticipate when we submitted our 
2004-2009 plan involves the creation of a Multicultural Teaching Readers’ Circle.  This grass 
roots effort has grown within the College and is open to faculty and staff members.  The group 
gathers periodically to reflect critically on readings of mutual interest.  The November 6, 2006, 
inaugural session of this Readers’ Circle engaged participants in a lively discussion of an 
earlier announced chapter from Raymond J. Woodkowski and Margery B. Guisberg’s book, 
Diversity and Motivation:  Culturally Responsive Teaching. The focus is on the improvement 
of teaching in multicultural contexts.  Our College Diversity and Community Enhancement 
Committee has agreed to work at expanding and supporting this effort.   
 
 Future readings will be selected by the group members and sent out to the College 
community in an electronic format for easy access.  The readings will also be posted on a 
Multicultural Readers’ Circle Angel web page.  Individuals who are not able to physically 
attend the Readers’ Circle are welcomed to add their comments and reflections to the 
discussion board on the Angel web page. 
 
 Cycle-thon.  We are also very proud of the cycle-thon fund raising effort that was 
initiated by our Student Advisory Forum.  This is another example of a diversity-related 
initiative that we did not anticipate when we submitted our 2004-2009 plan.  The students were 
searching for a community building event that would raise funds for a worthy cause.  They 
chose to support the SCOPE program and organized a cycle-thon event that took place on the 
Sunday morning of the Blue-White game weekend.  Faculty, staff, students, alumni, and friends 
of the College participated, including the SCOPE students who are currently enrolled as Penn 
State students.  The event was a great success and raised over $2,000 for SCOPE.  We are 
planning a repeat cycle-thon for April 22, 2007.  For pictures of the 2006 event and information 
about cycle-thon 2007, please visit:  http://www.ed.psu.edu/cyclethon/ 
 
 Climate Enhancement Award. The Faculty Council, and in keeping with our 2004-2009 
plan, has created a new award in the College to recognize contributions to the pursuit of the 
College’s diversity agenda.  This award goes to the faculty or staff member who has done the 
most to improve the climate in the College.  Two of these awards have now been made.  The 
first went to Ms. Maria Schmidt, our Director of Multicultural Student Services, and the second 
went to Dr. Miryam Espinosa-Dulanto, Assistant Professor of Language and Literacy 
Education.  We are very pleased to take this concrete step toward recognizing those in the 
College who have done so much to advance our diversity agenda. 
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Dimension:  Representation (Access and Success) 
 
 

Challenge 3:  Recruiting and Retaining a Diverse Student Body 
 
Undergraduate Recruitment 
 
Trends in Undergraduate Enrollments 
 
 For the purpose of this report, we will focus on enrollment trends in education at 
University Park where undergraduate enrollments have been relatively stable during the most 
recent period.  For example, in the fall of 2004, there were 2,043 undergraduates at University 
Park in the College of Education.  In the fall of 2006, the comparable number was 1,993. 
 The College has been working with other campuses to expand four year teacher 
preparation programs (Altoona, Berks, Lehigh Valley, and Abington) and Penn State students 
can now choose from among several inter-connected teacher preparation programs.  We 
remained committed in collaboration with our partner campuses to strengthening the overall 
applicant pool with a deliberate focus on attracting strong candidates from underrepresented 
groups. 
 
 Table 1 provides a breakdown of the College’s undergraduate enrollments on the 
University Park campus according to race and ethnic attributes.  The percentage of our 
undergraduates who self-identify as either American Indian/Alaska Native, Black/African 
American, Asian/Pacific Islander, or Hispanic has risen slightly from 5.2% to 5.7% between 
the fall of 2004 to the fall of 2006.  We have also noticed an increase in the number of students 
(157 in the fall of 2006) who elect not to identify their ethnic or racial status.  Assuming some 
proportion of the students not revealing this information do in fact come from one of the 
underrepresented groups, our actual percentages are higher than the numbers suggest.   
 
 With respect to gender balance, the College’s undergraduate student body is 
disproportionately female (78% vs. 22%).  This percentage break down has been fairly steady 
since 2004. 
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Table 1  
 

EDUCATION UNDERGRADUATE ENROLLMENT - UP 

  Am Ind/ 
Alaska Nat 

Blk/ 
Af Am 

As/Pac 
Am Hispanic 

Students 
from Under-
represented 

Groups 
Subtotal 

White/ 
Not Reported 

Inter- 
National Totals 

Fall 
2004 0   28 1.4% 40 2.0% 39 1.9% 107 5.2% 1,931 95.0% 5 0.3% 2,043 

                  
Fall 
2005 1 0.1% 27 1.4% 36 1.9% 46 2.4% 110 5.7% 1819 94.1% 5 0.3% 1,934 

                  
Fall 
2006 0   33 1.7% 37 1.9% 43 2.2% 113 5.7% 1,875 94.1% 5 0.3% 1,993 

 
 

EDUCATION UNDERGRADUATE ENROLLMENT - UP, BY 
GENDER 

 
  

Female Male Totals 
 

 Fall 
2004 1,624 79.5% 419 20.5%  2,043 

 
              

 Fall 
2005 1,516 78.4% 418 21.6% 1,934 

 
              

 Fall 
2006 1,556 78.1% 437 21.9% 1,993

 
 

 Source:  Penn State’s Administrative Information Services (AIS) Data Warehouse 
 
 
 Table 2 provides a breakdown of the first year students from underrepresented 
groups from the total population.  We are seeing a slight increase in the share of our 
students from underrepresented groups who are in their first year from 14% in 2004 to 
18% percent.  It is also worth noting that the total number of students in the 
underrepresented category has increased over this period. 
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Table 2 
1st Year UG-UP Students 2004-2005 

 

 
Students from 

Underrepresented Groups 
Enrollment 
[Column 1] 

1st Year Students from 
Underrepresented 

Groups* 
[Column 2] 

1st Year % of 
Underrepresented Population 
[Column 2 as % of Column 1] 

Fall 2004 107 15 14% 
    

Fall 2005 110 18 16% 
    

Fall 2006 113 20 18% 

*Transfer students from other institutions, other PSU Colleges and change of assignment not included. 

 Source:  Penn State’s Administrative Information Services (AIS) Data Warehouse 
 
 
 We turn next to descriptions of efforts we are making to improve the recruitment of 
undergraduate students from underrepresented groups into the College. 
 
 
Future Educators Association 
 
 Context.  In the spring of 2006, Ms. Charleon Jeffries (program assistant for the 
MSS office) was appointed the Pennsylvania State University contact for the International 
Future Educators Association, the umbrella organization for the Future Educators 
Association (FEA). The appointment reflects significant recent growth in the level of 
interaction between the College of Education and high schools across the Commonwealth.  
Moreover, it is providing the College with further visibility and access to high school 
students interested in Education careers at the local and national level.  Our work with 
FEA clubs offers the opportunity to interact and work with around 42 high schools in 
Pennsylvania where we now enjoy a tangible presence.  Many of these high schools serve 
urban populations and enroll significant numbers of students who come from groups that 
are underrepresented in the field of education. 
 
 Thanks to Ms. Jeffries’ leadership and the MSS Office, six new FEA clubs have 
been chartered in Pennsylvania.  Three chapters were chartered in Philadelphia and Chester 
County through our collaborative work with Philadelphia Academies, Inc.  The three 
remaining clubs were chartered in Center High School in the Pittsburgh area, Liberty High 
School in Bethlehem and, Albert Gallatin Area Senior High School in Uniontown.  
Additional schools are in early stages of forming clubs. 

 
 Ms. Jeffries and the MSS office are working with high schools and FEA clubs on 
several initiatives including: 
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 Network development with FEA high school advisors for the purpose of 
creating regional community service and fundraising activities.  The 
fundraising activities are designed to help smaller clubs gain charters and to 
join larger, more established clubs in representing PA at the FEA national 
conference.  This kind of national presence can enhance our yield of eligible 
high school recruits from the College Fair that is part of the conference. 

 
 Program development such as the possible creation of a big brother/big 

sister mentoring program where high school students who are active in FEA 
clubs communicate with college students over the course of their high 
school experience.  Ideally, Penn State will be the institution that will 
implement the pilot program.  We feel well positioned to provide this 
leadership because of our large and active student organizations such as the 
Student Pennsylvania State Education Association (SPSEA), the 
Multicultural Education Student Association (MESA), and the Education 
Student Council (ESC). 

 
 Future Educators Association State Conference.  The College of Education hosted 
the first Future Educators of America state-wide conference for Pennsylvania in State 
College on September 22, 2006.  Fifty high school students from across Pennsylvania 
participated in the conference and were introduced to careers and opportunities within the 
field of education, as well as the University Park campus.   
 
 Faculty and staff from the College along with members of the Admissions, Student 
Aid and Career Services units served as workshop facilitators during the conference and 
introduced students to our Education programs and to the Penn State community.  High 
school participants had the opportunity to interact with current Education students, 
including members of our student organizations (SPSEA, ESC and MESA.)  This event has 
generated interest in Penn State as a school of choice, as manifested by the increased 
number of referrals and requests for information received by the MSS office.  The 
conference program is available for review in Appendix C. 
 
 Future Educators Association National Conference.  This will be our second year 
attending the Future Educators Association National conference.  At our suggestion, the 
national organization included a “college fair” as part of the conference activities.  It was a 
success and we will be participating again during the next conference.  Last year’s 
conference had over 1,200 FEA student members and gave our College national exposure.  
Larger numbers are expected for the upcoming national program. 
 
 
Multicultural Advancement Alumni Council (MAAC) 

 
 In response to the goals of the Penn State Framework to Foster Diversity, we 
developed the idea of creating a Multicultural Advancement Alumni Council (MAAC).  
We perceive our alumni to be a valuable resource for collaborations and support in 
achieving our recruitment goals and in advancing our diversity initiatives.  This idea 
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evolved into a 4 member interim board and about 25 alumni committed to moving from an 
idea to the creation of a formal group.  
 
 We began by contacting more than 1600 alumni of color from the College who are 
distributed around the globe and invited participation in a series of virtual meetings that 
made use of the Eluminate software.  These electronic meetings took place in May of 2006 
and were three in number.  We attracted a total of 39 participants and used the meetings as 
an opportunity to frame the goals for the group and to plan for a fall 2006 face-to-face 
meeting. 
 
 On September 30, 2006, this face-to-face meeting materialized and interested 
alumni from the College of Education gathered at the Penn Stater to discuss the formation 
of MAAC as an Affiliate Program Group (APG).  At this meeting the direction and vision 
of MAAC were discussed and a set of goals was approved.  The next step will involve a 
meeting among the interim board to discuss the group’s constitution, bylaws and mission.  
This gathering is being planned in a virtual meeting format and will be scheduled before 
the end of the 2006/07 fall term.  Follow up meetings are being planned for the 2006/07 
spring semester.  The size of the group has increased and currently we are maintaining 
communication with 60 alumni interested in active participation. 

 
 The MAAC has identified the following goals: 

 Create a strong network of alumni that will support and back up 
multicultural advancement in undergraduate and graduate recruitment 
efforts; 
 

 Increase the diversity of alumni participating in College endeavors and 
activities (campaign committees, Alumni Board/Council); and   
 

 Assist in developing funding sources for diversity focused initiatives such as 
SCOPE, and identifying sources for underrepresented recruitment and 
retention. 

 
 During the balance of the 2006-2007 academic year, the Council will work to 
become chartered as an Affiliate Program Group (APG) within the Penn State Alumni 
Association.  In addition the Council will: 

 Reconnect with graduates who are not yet active within the Council to 
develop and expand a directory of underrepresented alumni who are willing 
to assist in our recruitment and related diversity enhancing initiatives; and  
 

 Develop a 1st year work plan for 2007-2008. 
 
 
Collaborations with Related University Initiatives and Offices 
 
 We maintain a combination of collaborations with areas across the University.   
Many of these collaborations focus on recruitment activities and reflect commitments to 
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working as members of a common team.  Examples of these team oriented efforts include 
participation in: 

 
 Information sessions and college fairs for Spend a Fall Day, Spend a 

Summer Day, FTCAP, Achiever’s Weekend; 
 Small group and one-on-one sessions with Talent Search, Upward Bound, 

Comprehensive Studies Program and College Assistance Migrant Program; 
 Partnerships with Recruitment Centers with College of Education and FEA 

presentations to guidance counselors (from middle and high schools in PA.); 
 Use of Recruitment Centers facilities for SCOPE information sessions and 

prospective participants interviews; 
 Provision of information for Recruitment Center personnel and non-UP 

campus contacts about Education programs, MSS office operations, and the 
PEPP and SCOPE programs; 

 Enrollment Management Out-of-State Recruitment training programs;  
 Individual sessions with referrals from Admissions, Student Aid, DUS, 

other PSU Colleges, Academic Advancement/TRIO programs and 
Recruitment Centers. 

 Collaborations with the PA Migrant Education Program in their “Student 
Leadership Week” program held every August.  The Student Leadership 
Week is now held at University Park campus and provides opportunities to 
share information about careers in education and the College.  
 

 We find that early outreach efforts and initiatives such as SCOPE and FEA 
stimulate interest in our College.  This interest manifests itself through the number and the 
nature of the contacts received by the MSS and the Certification and Education Services 
offices.  It can also be recognized through the increased number of students who actively 
seek the College of Education representatives at recruitment events.  It has also come to our 
attention that many past SCOPE participants have become informal recruiters for the 
College.  Even SCOPE participants who enrolled at other institutions, continue to share 
their PSU learning experiences and encourage family members and peers to seriously 
consider PSU as an option. 
 
 
Efforts to Recruit Undecided Penn State Students 
 
 We seek opportunities to make Penn State students better informed about careers in 
education.  Our teacher education majors are relatively well known and understood by 
Penn State students, but there are other career opportunities in education that are much less 
well understood and these include careers in areas like rehabilitation services.  We are 
eager to recruit students into our rehabilitation services major and are making efforts to 
gain visibility on campus for this major.   
 
 The Education Student Council (ESC) sponsored an Open Education Night that 
took place on December 5, 2006 in one of the student dormitory areas.  The flyer 
describing the program can be found in Appendix D. 
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 The Multicultural Student Services Office provides information sessions for 
TRIO/AAP students and also serves throughout the year as a source of one-on-one advising 
support for referrals from other Penn State colleges as well as the Division of 
Undergraduate Studies (DUS).   
 
 
Reviewing and Redesigning Existing Programs 
 
 New Education Studies Major.  The Education Theory and Policy faculty is 
developing a proposal for a new undergraduate major in education policy, democracy and 
community.  The envisioned program would train students to work through education and 
the global economy for the betterment of a diverse society.  The program will offer training 
in the policy and politics of educational reform; analytic skills for data-driven decision 
making; and application of theoretical conceptions of organizational effectiveness and 
social change. Graduates will be prepared to enter or advance in careers related to 
education, government, public service, community development, advocacy, consulting, 
and philanthropy. Core courses would include disciplinary courses (e.g., sociology of 
education, politics of education, economics of education), research methods courses 
(statistics, policy analysis, resource allocation), and topic courses (e.g., civil rights, civic 
engagement, democracy, equity, and leadership). 
 
 Rehabilitation Service Major Redesign.  As part of our effort to attract more 
students into the Rehabilitation Service major, we have undertaken a major redesign of the 
undergraduate program.  For the past year, faculty members in Rehabilitation Services 
have engaged in a series of discussions within/outside the department, with the 
Rehabilitation Program’s Advisory Board, alumni, and current students in order to evaluate 
and revise the curriculum to better serve the needs of students.  One outcome from these 
discussions is the realization that while the program must retain its rehabilitation and 
disability focus, the program should further develop this focus within the context of a 
broader range of human services than is currently the case.  As such, formal reviews of all 
undergraduate courses have been initiated with the goal of developing a broader focus on 
human services.  Program faculty members are currently in the process of submitting 
proposed changes in the program which include new courses in human service group work 
and children and family services as well as revised course offerings reflecting a broader 
human service perspective. 
 
 Penn State Educational Partnership Program (PEPP).  The evolution of PEPP 
continues from 1989 when the partnership began primarily as an after-school homework 
center for high school students that encouraged participants to consider post-secondary 
educational opportunities.  The next step was to begin working with students in the middle 
school grades.  In the past two or three years we have found that in all four of the PEPP 
school districts (McKeesport, Philadelphia, William Penn, and Reading), middle grade 
intervention is not early enough.  Thus, PEPP has begun to branch out into the elementary 
grades to nurture the appreciation for learning and academic success.  This kind of 
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comprehensive approach to strengthening students’ skills and stimulating interest in 
additional education is proving to be very powerful. 
 
 Summer College Opportunity Program in Education (SCOPE).  SCOPE is also 
evolving as we gain experience with the program.  In particular, we have increased the 
range of hands-on-learning activities that participants experience during their time in 
residence.  During the summer of 2006, students explored teaching options as well as 
counseling career paths through a wide variety of placements that were tied to the students’ 
interests.  These areas of application included special education, early childhood and 
elementary education, science education, social studies education, and counseling.  We 
have also been increasing the involvement of members of the College community.  This 
year’s staff included representatives from each of the College’s five departments who 
worked as instructors, counselors, and career exploration hosts. 
 
 We have seen impressive increases in the knowledge and awareness of SCOPE 
among high schools in Pennsylvania and beyond.  This past summer, 24 high schools from 
across the state nominated students.  The geographic representation has grown to include 
more schools from Erie, Philadelphia, York, Harrisburg, and Pittsburgh, to name just a 
few.  The culminating poster session where the students present their projects has seen 
dramatic change and has evolved into a College-wide celebration of diversity in action.  It 
has grown from student presentations to peers and program staff to an event that is open to 
the entire College and beyond.  We took a significant step in the summer of 2006 when we 
opened the event to local alumni who participated in large numbers and appreciated having 
the opportunity to interact with the SCOPE students. 
 
 
Raising Funds and Distributing Scholarships 
 
 We made a number of significant changes in the process we use to distribute 
scholarships that arise from endowments in the College of Education.  Previously, this was 
a process that was based in the departments and decisions were made by department 
representatives; the involvement of our Director of Multicultural Student Services’ was 
limited.  Our new process vests responsibility for the allocation in the hands of a College-
level committee that is co-chaired by our Associate Dean for Undergraduate Programs and 
our Director of Multicultural Student Services.  This new structure permits us to promote 
equity in the allocation of scholarships across the departments and to attend more directly 
and more consistently to diversity issues. 
 
 In our fund raising efforts we are placing a high priority on the creation of need 
based scholarship endowments.  The Trustee Matching scholarship program is an excellent 
vehicle for directing financial support toward students with financial need and we are 
making steady progress in our efforts to create new trustee scholarships.  Since 2004, we 
have raised $605,000 dollars for this purpose and have created 10 new Trustee Scholarship 
endowments.   
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Making Better Use of the Web 
 
 It is becoming increasingly clear that prospective undergraduate students visit Web 
sites as part of their search for suitable programs.  We are making significant investments 
in the information we provide for prospective students on the Web.   
 
 Because so many different areas within the College maintain Web sites with 
information that is of interest to prospective students, we are pursuing two distinct 
strategies that will enable us to streamline management of the content to ensure coherence, 
consistency, and accuracy. 
 
 First, Jacqueline Edmondson, in her capacity as Associate Dean for Teacher 
Education and Undergraduate Programs, will provide oversight for the information of 
interest to prospective undergraduate students.  And second, the College is dedicating a 
significant amount of staff time and resources to develop a Content Management System 
that when implemented will make it much easier for the different content contributors to 
maintain and update their Web content. 

 
 While this is important for all students, the Web also provides us with an 
opportunity to make it clear that students from underrepresented groups are welcome and 
that programs are designed to meet their needs. 
 
 
Undergraduate Retention 
 
Trends in Undergraduate Retention 
 
 Using the data provided by the Office of the Vice Provost for Educational Equity, 
we see reasonably consistent retention patterns for students from underrepresented groups 
in the University Park program in the College of Education.  Indeed, as Table 3 indicates, 
if we compare our current performance with what was occurring with the fall 1997 cohort, 
the available indicators have either remained essentially stable or have moved in a positive 
direction.  For example, for the fall 1997 cohort, our graduation rate after 4 years was 
52.6% and the comparable figure for the fall 2001 cohort was 58.3%.  
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Table 3 
Multicultural Students Retention and Graduation Rates 

1997-2004* 
(University Park only) 

 
Admit Semester Fa ‘97 Fa ‘98 Fa ‘99 Fa ‘00 Fa ‘01 Fa ‘02 Fa ‘03 Fa ‘04 

Number of Students 19 24 14 13 24 30 28 16 
         
% Retained         

After 1 Year 94.7 83.3 78.5 92.3 87.5 90.0 89.2 87.5 
After 2 Years 84.2 75.0 64.2 76.9 79.1 90.0 82.1  
After 3 Years 78.9 62.5 57.1 61.5 79.1 76.6   

         
% Graduated         

After 4 Years 52.6 50.0 21.4 61.5 58.3    
After 5 Years 68.4 58.3 35.7 69.2     
After 6 Years 68.4 62.5 42.8      

*Retention data for students admitted in fall 2005 are not available at this point in the data cycle; graduation data are 
available through the fall 2001 cohort.  “Regular admit: excludes advanced standing, provisional, non-degree and non-
degree to degree, readmit, and reinstate statuses. 
 
 Source:  Penn State University database using the AIDAE-RPM utility. 
 
 We note an interesting departure from the “either steady or improving” pattern for 
the cohort that entered in the fall of 1999 where both the retention and the graduation 
figures dropped significantly.  This was a period of considerable unrest within the 
University as a whole.  Moreover, we were making some personnel changes in the Office 
of Multicultural Student Services at that time.  It is reassuring to see that retention and 
graduation rates improved thereafter, but we recognize a continuing need to be attentive to 
retention issues.  There remains a disturbing gap between the retention and graduation 
statistics for students from underrepresented groups within the College and other students. 
 
 During this period we have been developing some new strategies to assist students 
from underrepresented groups, and we remain committed to providing service in support of 
student success and retention. Successful retention can be influenced by the nature of 
interactions and concrete assistance provided to students in the early stages of the 
recruitment and admission process.  Early interactions comprised of meaningful and 
applicable information positively affect students’ satisfaction and provides students and 
their families a sense of belonging and raises their comfort level with the University.  The 
MSS delivers these early interventions and has identified the following practices as 
retention enhancers: 
 

 Provision of clear and concise information about Education majors and 
career possibilities along with assistance to students in choosing the 
appropriate field of study.  To make informed decisions, students need an 
early understanding about the nature of education and the role of teachers 
and rehabilitation counselors. 
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 Programs designed to identify students’ perceptions and expectations while 
sharing programs’ goals, characteristics of experiences offered, and the 
anticipated outcomes for students throughout their College of Education 
experience. 

 Opportunities to provide information about College and University goals, 
values, policies and procedures to assist students in understanding the 
organizational environment in the College and the campus. 

 Assistance with institutional processes, including course enrollment, pursuit 
of financial aid, general administrative procedures, access to and use of 
technology, and scheduling of courses. 

 
 In addition to early assistance and advocacy, the MSS office continues to engage in 
active counseling and personal contact with students that sometimes goes beyond the 
formal domains of academic life as a byproduct of a commitment to the students’ total 
well-being. The Office provides services focused on developing academic skills, adapting 
to College life, developing organizational and leadership skills as well as activities geared 
around understanding the world as an ever changing diverse place.  Strategies that are 
emphasized by the Office include:     
 

 Support for the Multicultural Education Students Association (MESA) 
 
MESA has become increasingly active over the past several years and 
provides students with a peer group that promotes a sense of belonging and 
influences growth and development for all students involved.  The network 
of members continues to grow and includes students from underrepresented 
backgrounds and recently, more traditionally represented students.  MESA 
is building bridges and developing collaborations with SPSEA and ESC 
(the other 2 undergraduate student organizations in the College) and is 
focusing on outreach initiatives with recruitment and professional 
development goals.  These collaborations are opening opportunities that 
promote a sense of community across our undergraduate student population 
and facilitates a welcoming environment for underrepresented students.  
Our student organizations’ efforts materialized and were clearly observed 
when members of the three organizations assisted during the FEA 
conference, hosting students, guiding participants throughout the day and by 
actively interacting with the high school students, their teachers and 
counselors.  Further information about MESA and their sponsored activities 
can be found in Appendix E. 
 
Mentoring is also an important aspect of MESA thanks to its peer 
mentoring component and through the informal mentorship provided by 
graduate students from underrepresented groups.  Currently there are 9 
active MESA peer mentors and all underrepresented freshman have been 
assigned in groups distributed among the mentors.  Some of the peer 
mentors also become peer tutors promoting active learning for both, mentor 
and mentee.  We are also enjoying volunteer mentorship from several 
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underrepresented graduate students who are making a difference by 
becoming role models that undergraduates can look up to and identify with. 
 

 Support for pre-program activities aimed at equipping freshmen and 
sophomores from underrepresented groups to meet the criteria for 
admission into their declared majors and to establish an identity with the 
program area.  Pre-program support is mostly comprised of: 
 

 Early identification of the appropriate major that meets students’ 
interests, aspirations, and expectations but also aligns with their 
abilities and previous academic preparation. When a student’s 
previous academic preparation is insufficient for a desired Education 
major, we assist the student in developing a personalized academic 
plan that is tailored to specific mutually established goals.  In some 
cases, this personal plan may entail and/or include making changes 
in the entrance to major timetable to ensure completion of 
prerequisite courses.    

 Group and individual sessions that focus not only on understanding 
entrance to major requirements, but “how to” complete and fulfill 
those requirements by outlining and suggesting steps and options. 

 Assistance for students in choosing suitable courses and manageable 
workloads which will promote academic success and will allow 
students to participate in additional and desirable learning activities 
offered by the College.  

 “Cluster” strategies designed to facilitate academic and social 
connections.  “Clustering” occurs along two dimensions: 
 
- Academic: Keeping students together as much as possible in 

courses and sections so that they get to know each other and can 
provide mutual encouragement and support, particularly during 
their freshman experience. 

- Campus Life: Enrolling students in the Pennypacker Experience 
(including East Halls housing assignments).  The Pennypacker 
Experience promotes scholarly and diverse living/learning 
community while creating a supportive environment for first-
year students. 

 
The “cluster” strategy deliberately brings students together into 
learning communities while smoothing the transition to college. 

 
 Recent observations indicate that the simultaneous implementation of all the above, 
especially pre-program support, is facilitating academic success and therefore retention.  In 
particular, our observations indicate that students participating in pre-program support 
activities are forming stronger peer relationships and are completing their first year with a 
stronger academic performance than non-participants. 
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 SCOPE participants who are currently Education students are also providing an 
unplanned contribution.  They bring with them the strong bonds and ties they developed 
throughout their SCOPE experience which convey a family dynamic that invites and 
attracts other first year students, thereby forming a larger learning community. 
 
 An additional indicator of positive outcomes resulting from these strategies is 
reflected through the increasing number of underrepresented students who are meeting the 
criteria for admission into majors and successfully completing the entrance to major 
process. 
 
 Students must complete specific requirements to meet the criteria for admission 
into their declared majors.  Some students under Academic Advancement/TRIO programs 
are required to enroll in a number of developmental courses during their first year.  Such 
circumstances prevent these students from completing requirements within the traditional 
timeline.  On a case by case basis, we evaluate each student to determine a realistic 
timeline and place the student in the appropriate entrance to major pool. 
 
 Table 4 indicates that larger percentages of students from underrepresented groups 
who enter the ETM process are succeeding in their efforts to gain admission to the major.  
The table reports percentages for the 2004 and 2005 entering classes and shows an increase 
from 86% to 93%.  It is worth noting that in earlier years, the comparable percentages were 
lower.  For example, for the 2002 entering class, the percentage of successful students 
from underrepresented groups was 70%.  The comparable figure for the 2003 entering 
class was 85%.  Thus, we have experienced four years of growth in the success rate for our 
students from underrepresented groups.  We are eager to see what the success percentage 
will be for the class that entered in 2006.  It is sometimes not realized how demanding the 
admission standards are for entrance to teacher education majors. 
 

Table 4 
Entrance to College of Education Major (ETM) Trends 

2004-2006 Students from Underrepresented Groups Entering the Cohort as Freshmen 
(University Park only) 

CoE 
Cohort 

Year 
N= Changed 

College 
Students 

Moved to Next 
Year ETM Pool 

Left 
PSU 

ETM 
Pool 
Year 

Students 
Entering 

ETM 

Students with 
Successful ETM 

Completion 

% Successful 
ETM 

Completion 
2004 15 5 1 2 2006 7 6 86% 

         

2005* 18 2 3  2007* 14** 13 93% 
         

2006 20    2008 23***   

*Projection 
**Includes one student from 2004 cohort 
***20 in 2006 cohort plus 3 students from 2005 cohort subject to further adjustment due to future changes in career goals 

Data only for first year students.  Transfers from other institutions; transfers from other PSU colleges; change of 
assignment not included. 

 Source:  Penn State’s Administrative Information Services (AIS) Data Warehouse 
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 We continue to support our students’ participation in several undergraduate 
professional development activities as they progress through their majors.  The 
opportunities we provide include: 
 

 SROP  (two previous SROP participants are currently enrolled in Education 
graduate programs) 

 McNair Scholars Program 
 Chaka Fattah Conference 
 Annual Robert D. Lynch Student Leadership Development Institute 

 
 
New Functions for the Office of Multicultural Student Services (MSS)  
 
 As we have indicated, the Office of MSS will relocate to a new space in the first 
floor of Chambers Building in January 2007.  The new location will provide greater access 
and visibility for student participation and will satisfy programming space needs resulting 
from the growth of the office. 

 
 The MSS office’s relocation will coincide with an expanded range of services that 
will include: tutoring, graduate and undergraduate leadership and professional development 
programs, volunteer and learning service workshops, PRAXIS2 preparation seminars, 
FEA/MESA activities, Holmes brown bag luncheons, and activities related to diversity 
partnerships and initiatives.   

 
 In addition, the MSS office aims to become a central repository of materials and 
tools to assist with: 
 

 Integrating cultural and diversity material into course instruction; 
 

 Diversity projects by students, faculty, and staff; and 
 

 Access to information about local volunteer and paid work opportunities to 
fulfill the 80 hour work experience requirement in all of our teacher 
preparation programs. 

 
 
Graduate Recruitment 
 
Trends in Graduate Enrollments 
 
 Table 5 reports basic trends in graduate student enrollments within the College of 
Education at University Park.  While we have experienced declines in the numbers of 
graduate students partly as a byproduct of our efforts to become more selective in 
admissions, we have been increasing the percentage of students from underrepresented 
                                                 
2 Praxis examinations must be passed by students in order to obtain state certification to teach in public 
schools. 
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groups.  Between the fall of 2004 and the fall of 2006, the percentage of graduate students 
who self-identified as being from American Indian/Alaska Native, Black/African 
American, Asian/Pacific Island, or Hispanic groups increased from 13.6% to 15.4%, 
although the head count remained constant at 127.  We note with pride that as a College we 
enroll a significant proportion of the University Park population of graduate students from 
underrepresented groups.  If we include our international students, the percentage becomes 
significantly higher and has remained steady over the period in the neighborhood of 33%. 

 
Table 5 

EDUCATION GRADUATE STUDENT ENROLLMENT – UP 

  Am Ind/ 
Ala Nat 

Blk/ 
Af Am 

As/Pac 
Am Hisp 

Multicultural 
Student 
Subtotal 

White/ 
Not 

Reported 
Inter- 

National Totals 

2004 9 1% 62 6.6% 26 2.8% 30 3.2% 127 13.6% 620 66.4% 187 20% 934 

                  

2005 12 1.4% 65 7.5% 25 2.9% 25 2.9% 127 14.6% 581 66.6% 164 18.8% 872 

                  

2006 8 1% 64 7.8% 28 3.4% 27 3.3% 127 15.4% 554 67% 144 17.5% 825 

 
EDUCATION GRADUATE ENROLLMENT-UP, BY GENDER 

       Female Male Totals      

     
Fall 2004 596 63.8 %  338 36.2%   934 

     
                      

     
Fall 2005 556 63.8 %  316 36.2%   872 

     
                      

     
Fall 2006 515 62.4%   310 37.6%   825 

     
 
 Source:  Penn State’s Administrative Information Services (AIS) Data Warehouse 
 
 
 
Further Strengthening HBCU, HSI, and Tribal College Partnerships 

 
 Update on C&I’s Xavier and Mayaguez Programs.  Since 2002, a total of seven 
Xavier students and five University of Puerto Rico-Mayaguez students have been enrolled 
in the Curriculum and Instruction doctoral program.  One has received the Ph.D. and four 
have passed the comprehensive examinations as of October 1, 2006 and one student has 
left the program having completed an M.Ed.  Hurricane Katrina diminished our ability to 
maintain the positive momentum of the program and we hope to regain the lost ground in 
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the fall of 2007.  This program has also included the involvement of Xavier faculty in our 
summer programs.  During the summers of 2004 and 2005 we hosted visiting faculty from 
Xavier. 

 
 The Memorandum of Agreement with the University of Puerto Rico-Mayaguez has 
been renewed for another five year period as of November 2006. 

 
 Work with Tribal Colleges.  Drs. Tippeconnic and Faircloth are involved in 
working with Tribal Colleges and Universities. They are developing a “How to Develop a 
Tribal College” monograph for the American Indian Higher Education Consortium. In 
addition, Dr. Tippeconnic serves as Chair of the Comanche Nation College governing 
board. 
 
 
Improving Collaborations with Related Penn State Efforts 
 
 Because of the success at recruiting underrepresented students, the Department of 
Curriculum and Instruction was one of four departments at Penn State (Sociology, 
Psychology, and Human Development and Family Studies were the others) asked to be 
part of a National Science Foundation grant designed to increase the numbers of these 
students entering the professoriate.  The additional funds from that grant have allowed 
increased and improved mentoring, including opportunities to attend professional 
conferences along with opportunities for additional recruiting. 
 
 Maria Schmidt, Director of the MSS office was also invited to become a member of 
the Social, Behavioral and Economics (SBE) Graduate Diversity Steering Committee, a 
committee charged with overseeing the operations of the above mentioned NSF grant and 
with responsibilities to design, communicate and implement recruitment initiatives that 
fulfill recruitment goals outlined under the grant. Several committee members, including 
Ms. Schmidt, formed an Orientation Planning Subcommittee which took responsibility for 
designing and implementing a two day orientation seminar for first year doctoral students.  
The first orientation was held August 30th and 31st, 2006. 
 
 
Council of College Directors of Multicultural Programs 
 
 The committee formerly known as the Council of College Directors of 
Multicultural Programs has been restructured, and members now convene under the name 
"Administrative Council on Multicultural Affairs" (ACMA).  Dr. W. Terrell Jones serves 
as the Council’s chair.  The group maintains monthly meetings and continues to focus its 
work on the different aspects and dimensions of the University goals around recruitment 
and retention of underrepresented students and related diversity issues.  The College of 
Education is an active part of this Council. 
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Office of Graduate Educational Equity (GEE) 
 
 The Multicultural Student Services (MSS) Office in the College of Education 
continues to work in close partnership with the Graduate Educational Equity office.  Many 
of the collaborations are well established activities (SROP, McNair, Chaka Fattah 
Conference, Graduate Retention Conference, Graduate Forums, Achievement Conference, 
recruitment trips, etc.) while some new initiatives have developed.  This fall both offices 
worked to coordinate a “Boricua Night” that brought a large number of Puerto Rican 
graduate students together.  Puerto Rican graduate students in the College of Education 
brought to our attention the fact that the number of students from the Island has 
dramatically increased during the last two years.  It became clear that a space needed to be 
created where these students could meet and develop relationships providing a sense of 
community.  With the hard work of our Education students and the partnership between 
GEE and MSS, the Boricua Night was a remarkable success with the participation of over 
fifty students. Ten percent of participants came from the College of Education. 
 
 
Improving the Use of Existing Services  
 
 The Educational Psychology program within ESPSE is making greater use of the 
McNair scholars database to identify students who have indicated interest in the field.  
These students were all contacted personally. 
 
 ADTED has sponsored several recruiting trips to minority communities in New 
York City.  Relationships that were established have lead to the enrollment of two new 
doctoral students in ADTED and an additional three to four have expressed interest in 
enrolling next year. 
 
 
Making Better Use of the Web 
 
 It is becoming increasingly clear that prospective graduate students visit Web sites 
as part of their search for suitable graduate programs.  As we indicated in the 
undergraduate recruitment section, we are making significant investments in a Content 
Management System that will help us ensure coherence, consistency, and accuracy.   
 
 Information for prospective graduate students is largely controlled by the individual 
graduate programs.  We have convened a regular series of meetings of staff in the College 
who maintain these Web sites.  Through these meetings, we hope to build more 
collaboration so that Web content will reflect information that is consistent in quality and 
style.  The new Content Management System will be a valuable tool in our efforts to 
streamline the College’s Web presence for prospective graduate students, including those 
from underrepresented groups.  Our Director of Multicultural Student Services will also be 
working with this group to assist in making sure our message is clear to prospective 
students from underrepresented groups. 
 



34 CO L L E G E  of  ED U C A T I O N 

Graduate Retention 
 
Holmes Scholars 

 
 The PSU Holmes Scholars group is affiliated with the Holmes Partnership, a 
national organization that promotes partnerships between higher education and K-12 
schools.  The Holmes Scholars are chosen because they are members of underrepresented 
groups in the field of education and have counterparts at all of the Holmes Partnership 
universities members across the nation.  There are national conferences and activities that 
our Holmes Scholars participate in and Holmes Scholars are also expected to be active as a 
group within their universities.  Our Holmes Scholars have become a very active and 
dynamic group of students who are engaged in a variety of professional endeavors as well 
as providing a strong support network for underrepresented graduate students.  The group 
has become a model for other universities’ Holmes Scholars. Our Scholars will be 
presenting the PSU model, in the upcoming Holmes Partnership National conference in 
January 2007.   

 
 Current Holmes Scholars’ endeavors include: 

 
 Monthly meetings 
 Year round program of professional development workshops and research 

brown bags open to the College and University community   
 Creation of a diversity training module for students in our Professional 

Development Schools program along with a module that was tailored for a 
workshop at the Future Educators Association conference   

 Monthly social gatherings  
 Collaborative educational activities as well as social gatherings with the 

Humphrey Fellows 
 A collaborative project with the State College Area High School designed 

to provide support and joint coordination of educational activities with three 
high school groups organized around issues of equity:   Gay Straight 
Alliance,  Multicultural Club and African-American Support Group       

 
 
Upgrading Graduate Handbooks 
 
 We are in the process of updating, streamlining, and making more accessible all of 
the graduate handbooks in the College.  A recurring problem for graduate students 
surrounds ambiguity about program expectations and this is a particularly serious problem 
for students who have had limited prior experience with graduate education.   
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Challenge 4:  Recruiting and Retaining a Diverse Workforce 
 
Faculty Recruitment and Retention 
 
Working with Search Committees 
 
 We recently revised the guidelines we use to conduct searches for tenure line 
faculty members and took this as an opportunity to reaffirm the College’s commitment to 
search diligently for highly qualified candidates who can enhance the diversity of the 
faculty.  The dean routinely meets with all tenure line faculty search committees and 
stresses the importance of enhancing the diversity of the faculty.  We have learned again 
and again that we need to search actively for qualified candidates and the pools of 
candidates we have attracted have been encouraging, particularly with respect to the 
number of women. 
 
 
New Sources for Faculty Recruitment:  The Compact for Faculty Diversity 
 
 Our participation in the National Science Foundation/Social, Behavioral and 
Economic Sciences grant discussed under “Graduate Recruitment” in Challenge 3 is also 
providing new avenues for faculty recruitment, specifically recruitment of individuals 
belonging to groups underrepresented in the professoriate. Thanks to the College’s 
participation and work under the grant, we received an invitation to participate in the 
Institute for Teaching and Mentoring coordinated by the Compact for Faculty Diversity.  
The Compact for Faculty Diversity is a partnership of regional, federal and foundation 
programs that focuses on minority graduate education and faculty diversity. 
 
 The Compact sponsors a yearly conference giving national focus to issues of 
faculty diversity and is one of the largest gatherings of underrepresented doctoral scholars 
in the country.  One of the most significant components is the “Faculty and Graduate 
Recruitment Fair” occurring through out the 4-day conference.  Penn State, through the 
representatives from the Colleges of Education and Health and Human Development, was 
one of the institutions selected to participate in this recruitment program.  The fair offered 
access to an outstanding pool of scholars who will be completing or that recently graduated 
from doctoral programs and who may be potential candidates to faculty positions at Penn 
State.  In addition, participating institutions gain access to the Compact’s scholar directory, 
a database comprised of over 1.000 doctoral scholars and successful Ph.D. recipients 
pursuing careers in the professoriate.  We foresee the utilization of the recruitment fair and 
the scholar directory as a useful tool in future faculty searches. 
 
 
Conducting On-Campus Interviews 
 
 We have also become more skilled at addressing questions candidates from under-
represented groups are likely to have when they visit campus.  We know it is important, for 
example, to make it possible for African American candidates to have contact with the 
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African American community during on-campus interviews and this practice has worked 
well for us. 
 
 
Recent Recruitment Trends 
 
 Budgets have become tighter in the College since 2004 and the number of new 
searches we are conducting is smaller than was previously the case.  Even so, we have 
continued to make hires that enhance the diversity of the faculty and during the 2004-2005 
and 2005-2006 hiring cycles, we added 6 women and 1 faculty of color out of a total of 9 
new tenure line hires.  Moreover, there is representation from the LGBT community within 
these numbers.      
 
 
Recent Retention Trends 
 
 In the fall of 2006, we experienced the loss of several faculty of color.  These 
departures took place for a variety of reasons and are prompting renewed efforts to provide 
appropriate support for our faculty.  We recognize our responsibility for providing 
appropriate mentoring and related types of professional development.  The Faculty Council 
in collaboration with the Office of the Associate Dean for Research, Graduate Studies, and 
Faculty Development, has been strengthening our mentoring program.  New workshops 
have been designed and we are working directly with the departments to identify mentors 
to work with faculty members who are approaching tenure and promotion reviews.   
 
 
Recruitment and Retention of Staff 
 
 We recently made a decision to structure all of our searches for new staff members 
so that we are able to consider applicants from outside Penn State.  This decision is a 
byproduct of conversations with the Office of Human Resources and a review of the 
attributes of applicants from internal only and internal plus external pools.  It is clear that 
our pools will be more diverse by including individuals from outside Penn State.  As we 
make this change, we will be mindful to ensure careful consideration of internal candidates 
since these individuals may be uniquely well qualified to provide the services we seek.  By 
considering a broader pool, we believe we will be able to make better decisions for the 
long term benefit of the College and University.   
 
 We are also heartened by the data shared by Dr. Billie Willits earlier this year 
which indicate that when we do interview a diversity enhancing candidate, the likelihood 
of the individual being hired is relatively good.  For example, in FY 2004-2005, for all 
exempt and non-exempt staff positions, we hired 25% of the minority candidates we 
interviewed (1 out of 4) whereas the comparable percentage for non-minority candidates 
was 16% (3 of 19).    
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 We also recognize the importance of staff development for all of our staff 
members.  We address continuing education needs in all of our career conferences and 
endeavor to provide the necessary release time and budget support for relevant educational 
activities. 
 
 The success of the staff focused climate workshop that was conducted by Dr. 
Suzanne Adair last year is prompting us to think about additional programs of this kind.  
We are privileged to have a very dedicated staff and many members have spent significant 
amounts of time in the College.  We are grateful for the support and expertise of our staff. 
 
 

Dimension:  Education and Scholarship 
 
 

Challenge 5:  Developing a Curriculum that Supports the Goals of our New 
General Education Plan 

 
Progress Toward Offering Courses with IL, US, and US/IL Designations 
 
 The College presently offers a total of seven courses with the Senate-approved 
IL,US, or US/IL designations.  These seven courses include: 
 

CNPSY 254 Understanding Discrimination – An Educational and 
 Employment Perspective US 
EDTHP 115 Education in American Society US 
EDTHP 401 Introduction to Comparative Education IL 
EDTHP 411 Ethnic Minorities and Schools in the United States US 
EDTHP 416 Sociology of Education US 
INSYS 100 World Technologies and Learning IL 
WF ED 450 Cultural Diversity in the Workplace US/IL 

 
 These courses have proven to be popular and in some instances (e.g., EDTHP 115) 
constitute large undergraduate courses which are required of all teacher education majors.  
EDTHP 115 enrolls approximately 640 students each year and is offered during the fall 
and spring semesters and also during summers. 
 
 We are eager to expand the number of courses qualifying for the IL or US 
designation and believe there are additional existing Education courses whose content 
makes them eligible for this designation.  To encourage faculty and their academic 
program areas to submit these courses for Senate IL or US consideration, the Office of the 
Dean has reviewed the descriptions of these College courses and has singled out potential 
IL or US candidates.  We are presently working with the appropriate faculty and 
department heads to offer assistance with the curricular approval processes for IL or US 
status.  This identification process should conclude in December 2006, so that the resulting 
proposals can flow through the curricular processes during Spring 2007. 
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New Courses 
 
 In addition, the faculty is at work developing new courses that focus on diversity 
related issues.  For example, in the Spring of 2006, the Inter-Institutional Consortium for 
Indigenous Knowledge (ICIK) facilitated a new course entitled “Exploring the Ways of 
Knowing of the Ojibwe.”  This was a CIED 497 (Comparative and International 
Education) course that addresses important intercultural issues.  The INSYS 100 offering 
(listed above) is a general education course that focuses on international issues in e-
learning.  The course addresses primarily cultural issues as well as economic, cognitive, 
and technical issues in the globalization of e-learning.   
 
 The faculty in School Psychology (Drs. DiPerna, Schaefer, and Vandiver) obtained 
external funding to develop a Specialization in Culture and Language Education (SCALE) 
training option in School Psychology.  This project emphasizes culturally sensitive 
assessment and the development of a new capstone course emphasizing multicultural 
issues that are relevant to working with children and youth in schools. 
 
 
Infusing Additional Diversity Content into Existing Courses 
 
 The content in undergraduate courses like EDPSY 10 and EDPSY 14 (core courses 
for all aspiring teachers) has been revised to include topics directly related to the 
development and learning of all learners with emphasis on the needs of at risk learners.  A 
curricular review of EDPSY 10 and EDPSY 14 was conducted this past year.  All of the 
EDPSY 10 content was standardized across sections to assure systematic presentation of 
content.  An emphasis on special needs learners is included in the new curriculum.  In 
addition, content on ethnic, racial, and cross-cultural differences is systematically covered 
for all areas of child development.  EDPSY 14 now includes content related to diversity 
issues of underrepresented groups as well as special needs learners.  This content is 
distributed across the course curriculum.  The texts used for the course support in-class 
instruction that addresses the accommodation of instruction for diverse learners.  The texts 
adopted for the course also emphasize learning in urban environments.  
 
 In order to enhance the multicultural content of course CI 295 – “Introductory Field 
Experiences for Teacher Preparation” – a course required prior to admission to the 
College’s teacher education majors, all 360 annual enrollees participate in the University’s 
Race Relations Project headed by Dr. Sam Richards (details can be found at 
http://www.racerelationsproject.psu.edu).  The College supports a portion of the Project’s 
budget so that these students can participate in the Socratic-type conversations on race 
relations which have made the Project so effective.  
 
 Quoting from the Project’s web site: “After initiating thousands of conversations on 
race relations, we see that Socratic dialogue provides an opportunity for individuals to 
constructively question one another’s views while critically examining their own. A 
dynamic forum such as this, where every view is open to further inquiry, forms the heart of 



 

  2006 Diversity Progress Report 39 

higher education and the foundation of the Race Relations Project.” This has also been the 
testimony of our student participants and we plan to continue offering this growth 
opportunity to our students. 

 
 Our College’s Diversity and Community Enhancement Committee has also 
initiated a dialogue with our First Year Seminar faculty and administrators in order to 
strengthen the diversity content so that there is greater and more consistent exposure of 
students to these issues at the outset of their lives as Penn State undergraduates.  We expect 
these efforts to continue as the Senate continues to debate the form and function of the 
First Year Seminar program. 
 
 
Providing Additional Support for Faculty Members to Address Diversity 
Issues in Courses 
 
 As part of our efforts to redesign the Office of Multicultural Student Services, we 
will be providing additional support for instructors throughout the College who are 
interested in strengthening the diversity content of their courses.  We expect to build a 
curriculum resource center into the MSS Office and provide technical assistance to faculty 
members.  This curriculum center will also function as a clearinghouse so that instructors 
working in these areas are more aware of each others’ work and can share experiences. 
 
 
Increasing the Number of Field Placements in Diverse Settings 
 
 We have already mentioned several efforts to strengthen the College’s presence in 
urban areas of the Commonwealth, including the Sheppard School in Philadelphia, the 
Philadelphia Urban Seminar, the Philadelphia University Teacher Education Partnership, 
the CSATS initiative in Harrisburg, the Science Education Collaboration in the 
Philadelphia region, the Secondary Mathematics Center in Pittsburgh, and the emerging 
Mid-Atlantic Regional Education Laboratory’s urban initiatives.  During the fall of 2006, 
the department head of Curriculum and Instruction and two associate deans traveled to 
Puerto Rico to renew our partnership with the University of Puerto Rico–Mayaguez and to 
make plans for new student teacher sites.  We have been pursuing this initiative for a 
number of years and have faced several setbacks that are mostly related to costs and 
concerns about our students’ ability to learn Pennsylvania standards for certification 
purposes while at an external site.  Our immediate goal is to establish a series of in-depth 
cultural experiences for 2-3 weeks to be held Puerto Rico in May or the summer for Penn 
State undergraduate students and teachers at the Sheppard School (which serves a 
predominantly Spanish speaking student body).  We hope to build on this initiative to 
include additional students and sites and eventually establish student teaching sites in 
Puerto Rico for interested elementary education students. 
 
 We are also in conversation with our colleagues at Penn State Abington, Penn State 
Delaware County, and Penn State Great Valley about joint programming possibilities in 
the Philadelphia region.  A teacher education major with an urban education focus has 
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been in place at Penn State Delaware County for more than 10 years and is not enrolling 
the expected number of students.  We are searching for ways to make this major more 
attractive and effective for students at these Penn State locations. 
 
 
Comparative and International Education (CIED) 
 
 CIED is a dual title graduate program wherein students are able to earn a 
Comparative and International Education endorsement within their graduate program.  We 
have succeeded in recent years in our efforts to expand the number of affiliated faculty.  
CIED currently includes 7 core and 13 affiliate faculty from 7 academic units in the 
College of Education. In addition, CIED has also attracted 10 affiliate faculty from 7 
academic units outside of the College of Education, including: the Colleges of Agricultural 
Sciences, Earth and Mineral Sciences, Health and Human Development and Liberal Arts. 
Since the fall of 1997 through the summer of 2006, 20 students have graduated from Penn 
State with CIED dual-title graduate degrees with an additional 6 students who completed a 
CIED minor.  Currently, 13 students are pursuing the CIED program. Students in the 
program come from the following countries: China, India, Pakistan, Kenya, Lebanon, 
Mongolia, Russia and the United States. CIED’s academic successes will enhance the 
efforts of Penn State to create a new School of International Affairs and at the same time 
will provide new opportunities for us to add strength to the CIED program. 
 
 
New Partnership 
 
 We recently learned that a joint master’s degree in educational research and policy 
that we developed in collaboration with Pontificia Universidad Católica del Perú and 
Group for the Analysis of Development (GRADE) in Peru has received final approval 
from both Penn State and Pontificia Universidad Católica del Perú and GRADE.  The 
Education Theory and Policy faculty has already begun a collaborative research project in 
the highlands of Peru and a graduate student from these institutions is currently in 
residence.  Dr. David Baker will be traveling to Peru this summer to take part in the 
initiation ceremonies and there are further plans for collaboration and program 
development. 
 

Our Adult Education faculty has developed an ongoing research project in a 
minority community in Philadelphia and in the Caribbean nation of Grenada.  Fourteen 
graduate students have been actively involved in the project. 
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Dimension:  Institutional Viability and Vitality 
 
 

Challenge 6:  Diversifying University Leadership and Management 
 

Increasing the Diversity of the College’s Administrative Leadership Team  
 
 We are continuing to attract highly qualified, diversity enhancing individuals into 
College administrative leadership positions.  Dr. Jacqueline Edmondson has accepted an 
appointment as our Associate Dean for Teacher Preparation and Undergraduate Programs 
and will begin her administrative work in January 2007.  We now have an administrative 
leadership team that includes two female department heads (Drs. Kathy Ruhl and 
Jacqueline Stefkovich), one African-American department head, (Dr. Edgar Farmer) and 
one female associate dean (Dr. Jacqueline Edmondson).  In addition, the Director of the 
Center for the Study of Higher Education (Dr. Carol Colbeck) is female as are the 
co-directors of the Institute for the Study of Adult Literacy and the Goodling Institute for 
Research in Family Literacy (Dr. Esther Prins and Ms. Barbara Van Horn).  Dr. John 
Tippeconnic’s service as the Director of the American Indian Leadership Program is 
noteworthy in this context as well. 
 
 We have also been cooperating with other parts of the University by being willing 
to facilitate the appointment of diversity enhancing faculty members into administrative 
positions in other units such as the Africana Research Center.  The current director and the 
immediate past director (Drs. Keith Wilson and Beverly Vandiver) are both members of 
the College of Education faculty.   
 
 The College supports participation of faculty and staff on the various Presidential 
Commissions at Penn State.  For example, Dr. Susan Faircloth, Ms. Darla Homan, and Dr. 
Horst von Dorpowski all serve on the Board for the Commission on Racial/Ethnic 
Diversity (CORED).  Ms. Darla Homan is currently serving as the Chair of the CORED 
Board.  Additionally, Dr. Donald Heller is a member of the Commission for LGBTE and 
serves on its Student Concerns Committee. 
 
 Our graduates are also making significant contributions to Penn State’s diversity 
agenda in different parts of the University.  For examples, Dr. Suzanne Adair earned her 
doctoral degree with us and is now a human resource specialist in the Penn State Office of 
Affirmative Action. 
 
 In addition, Ms. Maria Schmidt, our Director of Multicultural Student Services, 
along with Ms. Guadalupe Rivera, Program Manager for PEPP on the Berks Campus, were 
invited to be members of Governor Rendell’s Advisory Commission on Latino Affairs.  
These appointments were made last June and provide valuable opportunities for members 
of the College to influence state policy and to bring important information into the College. 
 
 Members of the College have also provided leadership for important curriculum 
development initiatives for the University.  For example, our Director of Multicultural 
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Student Services Office, Ms. Maria Schmidt, served on the planning committee for the 
new Latina/o Studies minor.  In addition, Dr. Dan Marshall (C&I) assisted with the 
development of the LGBT minor.   
 
 
Challenge 7:  Coordinating Organizational Change to Support our Diversity 

Goals 
 
Strengthening the Office of Multicultural Student Services 
 
 While we say in our plan that we are happy with the MSS office, we are 
recognizing some new ways that the Office can assist us.  Thanks to the support of the 
FRC, new space has been made available to accommodate the Humphrey Fellows in 
Chambers Building and this is making it possible for the MSS Office to occupy a new and 
much more visible location on the first floor of Chambers.  With the new space and 
location comes a new opportunity to expand services and we envision the new office 
providing new support services for students as well as assistance to faculty members who 
are interested in building elements of diversity into the curricula for their classes. 
 
 
Building on the Success of the College’s Diversity and Community 
Enhancement Committee 
 
 Now that we have a standing committee with a diversity focus in the College we 
can fine tune the design, but our sense is that the structure is working well.  We have had 
orderly transitions on the leadership team and have always succeeded at finding lead 
individuals from the three categories: faculty, staff, and student.  The practice of formally 
issuing a charge that is periodically revised is also working well and keeps the committee 
in synch with the emerging priorities of the College.   
 
 As we noted earlier, now that we also have department level diversity committees 
there is a new challenge surrounding the interface between the College level and the 
Department level committees.  We have asked the College committee to address this 
challenge as part of its current charge and we should have a better handle on this issue by 
the time we submit our next progress report. 
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Facts About the College

■ Undergraduate Programs
• 2,755 undergraduate students at 20 campuses, 

including University Park

• 21 teacher preparation areas leading to state 
certifi cation at elementary and secondary levels

• Additional programs in Rehabilitation Services and 
Workforce Education

• Award-winning Professional Development School 
teacher preparation program (won the 2004 Holmes 
Partnership Zimpher Award)  

• 500 student teachers placed in schools each year 
throughout Pennsylvania and beyond

• Outstanding success rates on PRAXIS standardized 
tests for educators 

• Award-winning post-graduate programs to assist 
with induction into the world of practice 

• 98% of graduates are employed or in graduate 
school within one year of graduation

• Starting salaries for teachers as high as $46,500 
in Pennsylvania

■ Student Scholarships 
• Over $2.5 million in College and University 

scholarships awarded annually to undergraduate 
and graduate students

■ Graduate Programs
• Nine programs ranked nationally by U.S. News & 

World Report, with six in the top 10:

Vocational/Technical (Workforce) Education  #1
Higher Education Administration  #2
Rehabilitation Counseling  #5
Administration/Supervision  #5
Counseling/Personnel Services  #9
Education Policy  #10

•  A major center of graduate education at Penn State 
with more than 1,112 students

•  144 international graduate students from 29 countries

•  20 fi elds of study leading to master's and doctoral 
degrees

•  Graduate fellowships and assistantships support 
many incoming and continuing graduate students

•  4 master's degrees and 7 post-baccalaureate 
certifi cates available via Penn State's World Campus

■ Renowned Faculty
•  Faculty members serve as members of numerous 

private and government panels, governing boards 
for state and national organizations, and editorial 
boards for major journals—one of many criteria for 
national rankings

•  8 Fulbright and 7 Spencer Fellowships in the last 
10 years

•  Editorial responsibilities for more than 30 major 
journals in education, including editorships of the 
following:

American Journal of Distance Education
American Journal of Education
The Career Development Quarterly
Comparative Education Review
Education Finance and Policy
Journal for Research in Mathematics Education
Learning Disabilities Research & Practice
Rehabilitation Education
Science Education

■ Funded Research and Private Support
•  More than $15 million in externally funded grants 

and contracts in 2005–2006

•  An endowment whose market value exceeds 
$25 million, part of the University’s general 
endowment of $1.39 billion

•  More than 51,000 alumni

■  National Accreditations
•  Fully accredited by all pertinent agencies, 

including NCATE, APA, NASP, CORE, and 
CACREP

www.ed.psu.edu
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Facts About the College

■ Research
Center for the Study of Higher Education
The Center engages researchers, practitioners, and 
policy leaders alike in examining signifi cant issues of 
practice and policy confronting higher education at the 
campus, state, national, and international levels.

Adult and Family Literacy
Both the Goodling Institute for Research in Family 
Literacy and the Institute for the Study of Adult 
Literacy provide national leadership to improve literacy 
education through research and its application to 
practice and professional development.

Mid-Atlantic Center for Mathematics Teaching and 
Learning 
The Mid-Atlantic Center, funded by the National 
Science Foundation, is increasing the supply of Ph.D.’s 
in mathematics education and conducting research into 
the teaching and learning of mathematics.

Mid-Atlantic Regional Education Laboratory
This collaborative research lab, under a $34 million 
contract with the U.S. Department of Education, has 
been established to enable educators, parents, and 
state agencies to reach out to researchers for quick 
answers about instruction and learning. 

Institute for Research in Training & Development 
The Institute works with Penn State Outreach to provide 
research and outreach programs to support workforce 
training and development in the Commonwealth of 
Pennsylvania, as well as nationally and internationally.

■ Academic Programs
Professional Development Schools
This teacher preparation partnership with the State 
College Area School District has twice won top national 
awards—the Holmes Partnership Zimpher Award 
as the best university/school district partnership in 
the nation, and the Distinguished Teacher Education 
Program by the Association for Teacher Educators.

Distance Education Programs
Penn State’s World Campus offers 11 high-quality 
online master’s degree and certifi cate programs, 
including a graduate certifi cate in children’s literature, 
to help teachers achieve their career goals.

Humphrey Fellowship Program
This program, funded by the U.S. Department of State, 
enables midcareer educational leaders from around the 
world to develop leadership skills in education.

American Indian Leadership Program
This program, the longest-running program of its type 
in the U.S., prepares American Indians/Alaska Natives 
for leadership positions in educational organizations.

Applied Behavior Analysis
Winner of an Outstanding Credit Program Award from 
the Association for Continuing Higher Education, this 
program prepares caregivers to work with people with 
autism and related disorders.

■ Outreach 

Center for Science and the Schools
A University-wide initiative housed in the College 
of Education, the Center is devoted to professional 
development and outreach in science education in 
the K–12 schools of Pennsylvania and beyond.

LifeLink PSU
This collaborative partnership with the State 
College Area School District provides an enrichment 
program with age-appropriate peers for special-
needs students. 

Diversity Programs for High School Students
The Penn State Educational Partnership Program is 
a well-established after-school tutoring program for 
middle and high school students in urban areas. The 
Summer College Opportunity Program in Education 
is a summer residential program designed to raise 
the achievement and aspirations of high school 
students from urban areas.

Personnel Professional Development Center
The PPDC offers career development opportunities 
for Pennsylvania citizens who wish to teach in 
occupational or technical training programs.

The College is involved in a number of initiatives and programs that advance both 
education research and practice. Included here is a sample of these endeavors.Points of Pride

This publication is available in alternative media on request. Penn State is committed to affi rmative action, equal opportunity, and the diversity of its workforce. U.Ed. EDU 07-14

www.ed.psu.edu

For information on these programs 
and more, visit the College at

Penn State College of Education
276 Chambers Building

University Park, PA 16802
814-865-2626
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APPENDIX B 
 
 

Memorandum from the College Diversity and Community Enhancement 
Committee to the University Faculty Senate about SRTE Items 

 
 
 
To:  Dr. Jamie M. Myers, Chair, University Faculty Senate  
From: College of Education Diversity and Community Enhancement Committee  
Date: March 16, 2006 
Re:  Student Rating of Teacher Effectiveness (SRTE) Question Pool 
 
Over the past two academic years, the Diversity and Community Enhancement Committee 
of the Penn State College of Education has carefully considered ways that course 
evaluations can be used to provide information about issues of diversity and community 
enhancement. Our process included both examining the 177 questions currently listed in 
the Student Rating of Teacher Effectiveness (SRTE) question pool as well as reviewing 
comparable questions from other universities. While we found some questions that can be 
used to assess issues of diversity and community enhancement in the Penn State list, we 
noticed that the question pool possesses a number of inadequacies, including a lack of 
consideration of diversity and community enhancement issues, outdated language, and lack 
of organization.  
 
To contribute to diversity and community enhancement, the question pool needs to: 

•  include more varied questions concerning issues of diversity, student voice, and 
community; 

•  include updated language regarding diversity and community enhancement issues; 
•  organize the questions into categories, including categories that treat diversity and 

community enhancement in a direct manner; and 
•  provide a greater forum for students to speak to issues of diversity and community 

enhancement.  
 
Please accept our recommendation that the University Faculty Senate revisit the SRTE 
question pool and the teaching evaluation process. This should include exploring ways of 
making the Student Rating of Teacher Effectiveness a more effective tool for assessing and 
informing teaching regarding issues of diversity and community enhancement.  
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FRIDAY, September 22, 2006 

 

8 : 3 0  a m  –  3 : 0 0  p m Registration and Continental Breakfast 

9 : 0 0  a m  –  1 0 : 0 0  a m 
(Heritage Hall) 

 

FEPA Welcome  
Charleon A. Jeffries, Pennsylvania State Contact, Future Educators Association 

Erin Young, Director, Future Educators Association 
David H. Monk, Ph.D., Dean, College of Education, Penn State University 

  

10 :00  a m -  1 2 : 00  pm 
(Heritage Hall) 

 

Advisors’ Training and Information Session 
Erin Young, Director, Future Educators Association 

10 : 05  a m –  1 2 : 00  pm Student Breakout Sessions (*Tentative Topics) 

10 :05  a m –  1 0 : 35  am 

Session I 

 
Teacher 

Certification 
Programs 

 

College Admissions 
 

Blogging and Today’s 
Student 

 
Multicultural 

Education: The Face 
of Today’s Classroom 

10 :40  a m –  1 1 : 10  am 

Session II 

 
Rehabilitation 

Services/Counseling 
 

Paying for College 
 

Teaching in the 21st 
Century Classroom 

Job Availability 

11 :10  a m –  1 1 : 25  am Morning Break 

11 :30  a m –  1 2 : 00  pm 

Session III 

 
Special Education 

 
Advisor Chat: 
Majoring in 
Education 

 

CSI: Classroom 
Edition 

Diversity Issues in 
the Classroom 

1 2 : 0 0  p m  –  1 : 0 0  p m 
(Heritage Hall) 

Lunch 
Keynote Speaker, Dr. Elfreda Massie, Managing Director, The NTI Group 

 
Dr Massie is one of the country's most passionate and accomplished educators. She has 
experience at the highest levels of education and has demonstrated a lifelong commitment and 
track record in driving quality instruction and results in the classroom, especially in large urban 
school districts.  She serves on the board of directors of the Maya Angelou See Forever 
Foundation. 

1 : 1 5 p m  –  3 : 0 0 p m  
Exploring Careers in Education 

 
 

2006 Future Educators of Pennsylvania (FEPA) State Conference 
Penn State University, Hetzel Union Building – Paul Robeson Cultural Center 
 
Make a Difference: EDUCATE! 

Conference 
Agenda 

Track 1 Careers in Education 

Track 2 Preparing for College 

Track 3 Science and Technology in 
Education 

Track 4 Current Issues in Education 
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APPENDIX D 
 

Flyer for Open Education Night 
Sponsored by 

Education Student Council  





Highlights 

• Meet with Academic  

• Advisors! 

• Meet College of Education 

• Faculty and Deans! 

• Learn about your major and 
certification area from 
current students! 

 

• Regi
ster f

or priz
es! 

• Enjo
y hot 

chocol
ate an

d 

cookie
 decor

ating f
or fun

! 

• Voic
e comm

ents a
nd 

concer
ns abo

ut our
 colleg

e! 

• Lear
n abou

t the 
Blue &

 

White S
ociety!

 

• And
 much 

more! 

For more information visit www.clubs.psu.edu/edsc or e-mail jtk187@psu.edu 

Tuesday, December 5, 2006Tuesday, December 5, 2006Tuesday, December 5, 2006Tuesday, December 5, 2006    6:00 p.m. 6:00 p.m. 6:00 p.m. 6:00 p.m. ———— 8:00 p.m.  8:00 p.m.  8:00 p.m.  8:00 p.m.     

Open 
Ed 

Night
! 

Fall ‘0
6 

Sponsored by Residence Life  

& The Education Student Council 

Are you in the College of Educa-tion or interested in a career in Education? Join faculty, staff, and students for an informative and fun evening! Stop by to make some new friends, ask some questions, enjoy some            refreshments, win prizes, and network with the state’s BEST future teachers!  

106 Fisher106 Fisher106 Fisher106 Fisher————East HallsEast HallsEast HallsEast Halls    
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Multicultural Education Student 
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Home Page for Website 





 

  2006 Diversity Progress Report E-1 
 

APPENDIX E 
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